EXHIBIT 5

Residential Solid Waste Collection Agreement with
Santa Clara Valley Disposal Company for
Service Area: 6 — Piru, Unincorporated Area Santa Paula and
Unincorporated Area Fillmore

This Residential Solid Waste Collection Agreement (Agreement) becomes effective on the 1
day of March 2014 (EFFECTIVE DATE), by and between the County of Ventura (COUNTY)
and Santa Clara Valley Disposal Company (COLLECTOR).

RECITALS

WHEREAS, pursuant to the California Public Resources Code Section 40059, and the
Ventura County Ordinance Code Section 4750 COUNTY may determine the terms of, and
provide for the collection of SOLID WASTE pursuant to this Agreement; and

WHEREAS, the COUNTY has selected the COLLECTOR to provide SOLID WASTE
collection services to RESIDENTIAL GENERATORS in the SERVICE AREA provided herein;
and

WHEREAS, the COUNTY and COLLECTOR desire to enter into this Agreement to
establish the terms, conditions and requirements pursuant to which COLLECTOR shall provide
said SOLID WASTE collection services;

AGREEMENT

NOW, THEREFORE, the COUNTY and COLLECTOR for, and in consideration of, the
covenants, terms and conditions contained in this Agreement, do mutually agree as follows:

ARTICLE 1. DEFINITIONS

For purposes of this Agreement, the following terms and phrases are defined as follows:

Section1.1 ACT
ACT means the California Integrated Waste Management Act of 1989 (commencing with
Section 40000 of the Public Resources Code), as may be amended.

Section 1.2 BASE RATE
BASE RATE means the CUSTOMER RATE with REGULATORY FEES deducted.

Section1.3 BOARD
BOARD means the Board of Supervisors of the COUNTY.

Section 1.4 BULKY ITEMS

BULKY ITEMS means appliances, furniture, ELECTRONIC WASTE, and other large, bulky
items that are discarded by RESIDENTIAL CUSTOMERS, excluding debris and materials from
construction and demolition activities.
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Section1.5 COLLECTION SERVICES

COLLECTION SERVICES means all aspects of REGULAR COLLECTION SERVICE,
SPECIAL SERVICES and any other services regarding the collection of SOLID WASTE that
are provided in the SERVICE AREA, including the transport and delivery of the collected SCLID
WASTE for processing, disposal or DIVERSION.

Section1.6 COLLECTOR
COLLECTOR means the above-identified party to this Agreement.

Section 1.7 COMMERCIAL GENERATOR

COMMERCIAL GENERATOR means any person or entity generating SOLID WASTE within
the unincorporated area of Ventura County that is not a RESIDENTIAL GENERATOR as
defined in Section 1.20 (RESIDENTIAL GENERATOR) including but not limited to any person
or entity generating SOLID WASTE on a parcel that is greater than 5 acres, has a Ventura
County Non-Coastal Zoning Ordinance (NCZQ) zoning designation of Agricultural Exclusive,
Rural Agricultural, Rural Exclusive or Open Space, and contains either zero, one or multiple
SINGLE- FAMILY DWELLINGs.

Section 1.8 COUNTY
COUNTY means the County of Ventura, a political subdivision of the State of California.

Section1.9 CUSTOMER RATE (S)

CUSTOMER RATE(S) means the approved customer charges for each specific service as
provided in Section 4.1 (CUSTOMER RATES) and Exhibit B hereto, which is incorporated
herein by this reference. The initial CUSTOMER RATES for each such service are set forth in
Exhibit B. Said CUSTOMER RATES are subject to adjustment during the term of this
Agreement in accordance with Article 4 (SERVICE RATES).

Section 1.10 DIRECTOR
DIRECTOR means the DIRECTOR of the COUNTY Public Works Agency, or such other
COUNTY official as the DIRECTOR may designate.

Section 1.11 DIVERSION

DIVERSION means activities that reduce or eliminate the amount of SOLID WASTE from
SOLID WASTE disposal and return these materials to the commerce stream in the form of raw
materials for new, reused, or reconstituted products, which meet the quality standards
necessary to be used in the marketplace.

Section 1.12 DWELLING UNIT(S)

DWELLING UNIT(S) means one (1) or more rooms with internal access between all rooms,
which provide complete independent living facilities for at least one (1) family, including
provisions for living, sleeping, eating, cooking, bathing, and sanitary facilities.

Section 1.13 ELECTRONIC WASTE

ELECTRONIC WASTE means any electronic devices or cathode ray tubes, as described by
Title 22, Section 66273.3 or 66273.6 of the California Code of Regulations and/or by Title 40
Code of Federal Regulations, Part 273, as may be amended or superseded by applicable state
and federal regulations
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Section 1.14 HAZARDOUS WASTE

HAZARDOUS WASTE means waste designated as hazardous by federal, state, or local laws or
regulations, excluding waste that qualifies as ELECTRONIC WASTE which shall not be
considered HAZARDOUS WASTE hereunder.

Section 1.15 MULTI-FAMILY DWELLING
MULTI-FAMILY DWELLING means a building or portion of a building containing two (2) or
more DWELLING UNITS, or a mobile home park (consisting of five (5) or more mobile homes
in close proximity and on individual spaces).

Section1.16 RECYCLABLES
RECYCLABLES means all SOLID WASTE that is identified pursuant to Ventura County
Ordinance Code Section 4770-1.1, as may be amended.

Section 1.17 REGULAR COLLECTION SERVICE

REGULAR COLLECTION SERVICE means SOLID WASTE COLLECTION SERVICES
provided by the COLLECTOR on a regularly scheduled basis, for which the COLLECTOR has
provided separate containers for refuse, RECYCLABLES and green waste in accordance with
Ventura County Ordinance Code Section 4770-1.2, as may be amended, and has established a
regular monthly or bi-monthly billing cycle.

Section 1.18 REGULATORY FEES

REGULATORY FEES means any and all COUNTY fees applicable to COLLECTOR arising
from or related to COLLECTOR’s provision of COLLECTION SERVICES pursuant to applicable
COUNTY ordinances and resolutions. The REGULATORY FEES, which may be supplemented
or otherwise modified in COUNTY’s sole discretion, currently include a Waste Management
Fee, a Collector Fee and a California Integrated Waste Management Program Fee, pursuant to
Ventura County Ordinance Code Sections 4775, 4750-6 and 4792, respectively, as may be
amended.

Section 1.19 RESIDENTIAL CUSTOMER
RESIDENTIAL CUSTOMER means a RESIDENTIAL GENERATOR that receives SOLID
WASTE COLLECTION SERVICES from the COLLECTOR.

Section 1.20 RESIDENTIAL GENERATOR

RESIDENTIAL GENERATOR means any person or entity generating SOLID WASTE from any
SINGLE-FAMILY DWELLING or MULTI-FAMILY DWELLING, and from onsite domestic uses
accessory to these DWELLING UNITS, in the unincorporated area of Ventura County except
that a RESIDENTIAL GENERATOR shall not include any person or entity generating SOLID
WASTE on a parcel that is greater than 5 acres, has a NCZO zoning designation of Agricultural
Exclusive, Rural Agricultural, Rural Exclusive or Open Space, and contains either zero, one or
multiple SINGLE FAMILY DWELLING(s).

Section 1.21 REVENUE

REVENUE means actual or expected gross income and compensation to COLLECTOR
generated from COLLECTION SERVICES in the SERVICE AREA, including all forms of
consideration such as, but not limited to, monthly service charges, one-time service charges,
special handling charges, and any other revenue arising from or related to any COLLECTION
SERVICES, inclusive of all amounts related to REGULATORY FEES, TIPPING FEES and all
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other fees, costs and expenses that COLLECTOR receives from its customers as part of
COLLECTOR's charges. This definition of REVENUE shall be used by COUNTY to determine
the amounts that COLLECTOR must pay, pursuant to Section 5.1 (REGULATORY FEES PAID
TO COUNTY) and applicable COUNTY ordinances and resolutions, for REGULATORY FEES
that are based on a percentage of COLLECTOR’s revenue. For all other purposes revenue
shall be defined in accordance with the methods and procedures established by the Financial
Accounting Standards Board, known as Generally Accepted Accounting Principles (GAAP).

Section 1.22 SERVICE AREA
SERVICE AREA means the portion of the unincorporated area of Ventura County shown in
Exhibit A hereto which is incorporated herein by this reference.

Section 1.23 SINGLE-FAMILY DWELLING
SINGLE-FAMILY DWELLING means a building or a mobile home that contains one principal
DWELLING UNIT.

Section 1.24 SOLID WASTE

SOLID WASTE means those discarded wastes defined as such in the ACT, whether or not
these wastes are, or may be, designated for DIVERSION. For purposes of this definition, the
term "discarded" shall have the meaning used for that term in the ACT. SOLID WASTE is
inclusive of RECYCLABLES and ELECTRONIC WASTE but shall not mean, or include, any
HAZARDOUS WASTE.

Section 1.25 SPECIAL SERVICES
SPECIAL SERVICES means SOLID WASTE COLLECTION SERVICES made available in the
SERVICE AREA, which are in addition to regularly scheduled route pickups.

Section 1.26 TIPPING FEES

TIPPING FEES means the actual fees paid by the COLLECTOR at a permitted SOLID WASTE
facility or other legal processing site or destination for the disposition of SOLID WASTE
collected from the SERVICE AREA pursuant to this Agreement.

ARTICLE 2. TERM OF AGREEMENT

Section 2.1 TERM OF AGREEMENT
The term of this Agreement shall commence on the EFFECTIVE DATE and expire on
December 31, 2023.

ARTICLE 3. SERVICES AND OPERATIONS

Section 3.1 GENERAL COLLECTION SERVICES

While this Agreement remains in effect and subject to its terms and conditions, COLLECTOR
shall have the exclusive right and duty to offer and provide REGULAR COLLECTION SERVICE
to all RESIDENTIAL GENERATORS in the SERVICE AREA. COLLECTOR shall also make
available to, and shall have the exclusive right to offer and provide the SPECIAL SERVICES
listed on Exhibit B to all RESIDENTIAL GENERATORS in the SERVICE AREA, except for the
services listed under “Extra Residential Bin Collection Charges” on Exhibit B, which
COLLECTOR shall have the non-exclusive right to provide. Except for the above stated
exclusive rights and duties of COLLECTOR, the COUNTY retains the right and ability, in its sole
discretion at any time, to provide or authorize, either through its own resources and/or through
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those of any other person or entity, any and all other COLLECTION SERVICES in the
SERVICE AREA.

Section 3.2 BULKY ITEM COLLECTION

(a) COLLECTOR shall provide each RESIDENTIAL CUSTOMER who is receiving
REGULAR COLLECTION SERVICE at a SINGLE-FAMILY DWELLING with curbside collection
of up to two (2) BULKY ITEMS per calendar year at no additional cost. COLLECTOR'’s
collection of said BULKY ITEMS shall occur no later than ten (10) business days following the
RESIDENTIAL CUSTOMER's request for collection at a time that is convenient for
COLLECTOR. Inthe event a RESIDENTIAL CUSTOMER fails to comply with the placement
requirements stated in subpart b) below, COLLECTOR need not collect the item in which case
COLLECTOR must affix a written explanation to the item explaining why collection is declined.

(b) The following requirements shall apply to COLLECTOR's collection of RESIDENTIAL
CUSTOMER'’s BULKY ITEMS;

1. Each BULKY [TEM must be generated from the same address as the
RESIDENTIAL CUSTOMER requesting its collection.

2. The RESIDENTIAL CUSTOMER must place each BULKY ITEM at curbside.

3. Each BULKY ITEM must be bagged, bound or boxed, and weigh no more than
80 pounds per package and measure no more than 6 feet in dimension except for large
appliances, water heaters, mattresses, televisions or pieces of furniture.

4, RESIDENTIAL CUSTOMERS must contact COLLECTOR to request pick-up of
BULKY ITEMS.

(c) COLLECTOR shall also provide to each RESIDENTIAL CUSTOMER receiving
REGULAR COLLECTION SERVICE at no additional cost, collection of up to two (2) fifty (50)
gallon bags of post-holiday SOLID WASTE and collection of one (1) Christmas tree during the
two (2) weeks immediately following December 25.

(d) COLLECTOR shall inform its RESIDENTIAL CUSTOMERS receiving REGULAR
COLLECTION SERVICE, including at a minimum in mailings sent to each such RESIDENTIAL
CUSTOMER at least twice per calendar year, of the foregoing BULKY ITEM services and
collection requirements stated in Section 3.3(a) through (c) above.

(e) If requested by a RESIDENTIAL CUSTOMER receiving REGULAR COLLECTION
SERVICE at a MULTI-FAMILY DWELLING, COLLECTOR shall provide said RESIDENTIAL
CUSTOMER with regular BULKY ITEM collection service at a cost that shall not exceed the
CUSTOMER RATE specified for the service in Exhibit B.

Section 3.3 FOOD WASTE RECYCLING/DIVERSION

To extend landfill disposal capacity and to create sustainable sources of energy or alternative
fuels, COLLECTOR shall implement a food waste collection program within five (5) years from
the effective date of this Agreement, pending permit attainability, or within one (1) year of
COLLECTOR implementing such a program within any other Ventura County jurisdiction.
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Section 3.4 DIVERSION STANDARDS

COLLECTOR shall comply with all waste diversion requirements set forth in Ventura County
Ordinance Code Sections 4770-1 (Residential Customer Diversion Requirements), as may be
amended, that apply to the COLLECTION SERVICES being provided. In addition, beginning on
January 1, 2016 and for the remainder of the term thereafter, COLLECTOR shall provide
DIVERSION of at least sixty (60) percent of the aggregate tonnage of SOLID WASTE collected
by COLLECTOR, pursuant to this Agreement in the SERVICE AREA during each calendar
year.

COLLECTOR’S failure to meet the minimum diversion requirement set forth above may result in
a finding of breach or the imposition of liguidated damages in accordance with Section 7.7
(LIQUIDATED DAMAGES). Notwithstanding the above, COLLECTOR shall not be in breach,
and Section 7.7 (LIQUIDATED DAMAGES) shall not apply, if COLLECTOR has undertaken the
methods and level of effort required to fully implement the service requirements set forth in this
Agreement. In addition, in determining whether to impose liquidated damages in accordance
with Section 7.7 (LIQUIDATED DAMAGES), the COUNTY shall consider COLLECTOR'S good
faith efforts, waste characterization data provided by COLLECTOR, inclusion of non-franchised
diversion data provided by COLLECTOR, and the availability of permitted facilities that are
capable of processing material to achieve the required levels of diversion.

Section 3.5 COMPLIANCE WITH LAWS

In performing and providing any and all aspects of the COLLECTION SERVICES pursuant to
this Agreement, COLLECTOR shall comply with all applicable federal, state and local laws,
regulations and ordinances.

Section 3.6 COLLECTION SERVICE LEVEL

COLLECTOR shall collect all containerized SOLID WASTE, placed out for collection on the
RESIDENTIAL CUSTOMERS' regularly scheduled collection day. If SOLID WASTE placed
out for collection is not placed out at the proper time or placed in the proper location per Section
3.7 (DAYS AND HOURS OF COLLECTION), or the amount of SOLID WASTE is in excess of
the level of service contracted for by the customer, COLLECTOR may decline to collect it until
customer makes appropriate arrangements with COLLECTOR for the added service in
accordance with established CUSTOMER RATES and the list of SPECIAL SERVICES.
COLLECTOR must affix a written explanation on container with clear explanation for every
occasion on which material is declined.

Section 3.7 DAYS AND HOURS OF COLLECTION

COLLECTOR shall providle REGULAR COLLECTION SERVICES at least once per week to
each RESIDENTIAL CUSTOMER, or as otherwise reasonably determined by the DIRECTOR
and stated in writing. Collection shall occur at the residential curbside adjacent to the roadway,
or at some other location as agreed to by both the COLLECTOR and the RESIDENTIAL
CUSTOMER. COLLECTOR shall provide COLLECTION SERVICES between the hours of 6:00
am. and 6:00 p.m. during weekdays (Monday through Saturday, holidays excepted), unless
COUNTY otherwise authorizes in writing. If COLLECTOR misses a scheduled collection day
for any area within the SERVICE AREA because of a holiday, COLLECTOR shall provide
COLLECTION SERVICES to the missed area on the weekday after the regularly established
collection day. If the COLLECTOR fails to collect all containerized SOLID WASTE on the
regularly scheduled collection day due to driver error, equipment failure, or other operational
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conditions beyond the immediate control of the COLLECTOR, the COLLECTOR shall collect
said SOLID WASTE within twenty-four (24) hours (Sundays and holidays excepted) at no
additional charge to RESIDENTIAL CUSTOMERS.

Section 3.8 ROUTES AND SCHEDULES

@ No later than two (2) business days after requested by the DIRECTOR, COLLECTOR
shall provide the DIRECTOR with any or all of the requested information and materials
regarding the COLLECTION SERVICES: COLLECTOR’s route maps, schedules of collection
routes, customer lists, monthly rate and service levels for each customer, billing ledgers, and all
other operational information and materials needed to access and provide the COLLECTION
SERVICES to COLLECTOR'’s customers (including but not limited to access keys and codes).
COLLECTOR shall keep all such information and materials current at all times. The failure or
refusal of COLLECTOR to provide such information and materials to DIRECTOR shall be
conclusively presumed to be grounds for specific performance and/or the granting of equitable
relief necessary to enforce this covenant which shall be enforceable in Ventura County Superior
Court and shall not be subject to arbitration pursuant to Section 7.6 (ARBITRATION).

(b) COLLECTOR shall notify all affected customers of any changes in routes or schedules
at least fifteen (15) days before said changes becomes effective. The COUNTY reserves the
right to conduct route audits of COLLECTOR'’S routes as needed. COLLECTOR shall plan all
COLLECTION SERVICE routes to efficiently minimize environmental impacts (i.e., exhaust
emissions from waste collection vehicles).

Section 3.9 CUSTOMER CONTACT AND EMERGENCY RESPONSE

Between the hours of 8:00 a.m. to 5.00 p.m. Monday through Friday (holidays excepted),
COLLECTOR shall maintain an office with a local telephone number listed in the telephone
directory in its name, for response to customer calls. Staff receiving customer calls shall be
adequately trained to respond to customer requests and complaints and shall do so courteously
and promptly. During all other hours, COLLECTOR may use a telephone answering service or
device to receive customer calis and shall respond to all calls by the close of the next business
day. COLLECTOR shall also list its local telephone number on its customer bills as well as the
COUNTY-provided COUNTY telephone number. Customer bills will identify these telephone
numbers as the numbers to call for customer service inquiries. COLLECTOR shall provide
DIRECTOR with, and immediately update as needed, a current telephone number that can be
used by the COUNTY on a 24-hour basis to contact the COLLECTOR, its management, or
someone authorized to act on its behalf. COLLECTOR shall equip at least one truck with a two-
way radio or telephone that is available at all times for emergency response or to respond to
customer complaints. COLLECTOR shall report any accident, as defined by State of California
Motor Vehicle Code Section 16000, to COUNTY within one (1) business day of occurrence.

Section 3.10 CUSTOMER COMPLAINTS

The COLLECTOR shall keep an electronic log, in a form approved by the DIRECTOR, of all
written and oral customer complaints received regarding the COLLECTION SERVICES. Ata
minimum, the log shall include a description of the complaint, the date the complaint was
received, the staff person who received the complaint, the name, telephone number and
address of the complainant, the actions the COLLECTOR undertook to resolve the complaint,
and the date the action(s) were taken. COLLECTOR shall respond to customer complaints
within twenty-four (24) hours of receipt, holidays and weekends excluded. The COLLECTOR
shall compile a customer complaint log summary in a format approved by the DIRECTOR and
shall submit to DIRECTOR with the quarterly reports referenced in Section 3.15 (REPORTING
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AND FEE PAYMENT REQUIREMENTS). The COLLECTOR shall retain a record of each
complaint for three (3) years from the time the complaint was first received.

Section 3.11 CONDUCT OF PERSONNEL

COLLECTOR shall require its employees and agents to be courteous, to work as quietly as
possible, to leave containers where originally found, to wear appropriate clothing and other
personal protective equipment as necessary, to use only regular pedestrian walkways or
driveways while on private property, and to avoid trespassing, loitering, or meddling with
property or events that do not concern them. COLLECTOR shall clean up any spilled material
created during collection of any container.

Section 3.12 ENVIRONMENTAL CAMPAIGNS, PROGRAMS, and EDUCATION

At COLLECTOR’s expense, COLLECTOR shall cooperate with and provide collection,
transportation, and disposal services for COUNTY'S environmental campaigns and programs in
the SERVICE AREA. Environmental campaigns and programs shall include, but not be limited
to, COUNTY-designated community beautification events and special collection events for
SOLID WASTE. All services, including SOLID WASTE collection and disposal, and supplies
provided by the COLLECTOR in support of these campaigns and programs shall be free of
charge. COLLECTOR shall remit to COUNTY a separate payment, per a quarterly basis, for
the fair market value of all collected RECYCLABLES for all events described within this section.
Payment shall be made in accordance with Section 3.15 (REPORTING AND FEE PAYMENT
REQUIREMENTS) on events which take place during the previous quarter. COLLECTOR shall
also cooperate and coordinate with COUNTY on all SOLID WASTE collection and DIVERSION
matters, including, but not limited to, the implementation of COUNTY source separation and
DIVERSION programs, COUNTY SOLID WASTE-related public education and information
campaigns and implementation of COUNTY waste characterization and other SOLID WASTE
planning studies.

Section 3.13 DESTINATION FACILITIES

COLLECTOR shall deliver all SOLID WASTE to be disposed to a legally permitted disposal
facility and shall deliver all SOLID WASTE intended for DIVERSION to a legally permitted
processing site or destination. The COUNTY may, in its sole discretion, direct COLLECTOR to
use a specific SOLID WASTE disposal and/or processing facility within, or outside, Ventura
County upon ninety (90) days written notice. COLLECTOR shall be responsible for paying all
transportation costs and TIPPING FEES.

Section 3.14 COLLECTION EQUIPMENT

) COLLECTOR shall maintain each truck and appurtenant machinery, and any vehicles
used or supplied by it, in good mechanical condition, free from leaks and in compliance with all
applicable federal, state and local laws, regulations, and ordinances. The name and telephone
number of COLLECTOR shall be displayed on both sides of the truck and shall be kept legible
and visible. In December of each year, COLLECTOR shall submit to the DIRECTOR copigs of
the California Highway Patrol’s Biennial Inspection of Terminals Program (commonly referred to
as BIT Program) submittals for all vehicles in the COLLECTOR's fleet used within the SERVICE
AREA at any time during the current year.

(b) COLLECTOR shall supply all containers required to provide the COLLECTION
SERVICES provided to each customer. All containers shall be maintained in good working
condition and original appearance; COLLECTOR must remove any graffiti within fourteen (14)
days of being notified of, or seeing, graffiti on container. The name and telephone number of
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COLLECTOR shall be displayed on all containers, and shall be kept legible and visible; all new
replacement carts must have cart.. All carts must be the same color for a specific waste type
within the same service area. A regular size cart must be the same size within any given
service area. All containers must be maintained to ensure they are leak-proof.

Section 3.15 REPORTING AND FEE PAYMENT REQUIREMENTS

At its expense, COLLECTOR shall electronically provide DIRECTOR with quarterly and other
periodic reports in a digital and/or such other format and delivery method as may be prescribed
by the DIRECTOR, along with the COLLECTOR’s name and phone number hot stamped on the
all of COLLECTOR’s required REGULATORY FEE payments, as provided below:

(a) All quarterly reports as required by the Ventura County Ordinance Code, the
ACT, and any other state, federal and local law, as may be amended. These reports currently
include those required by Ventura County Ordinance Code Sections 4780-4 and 4792-6, as
may be amended. The quarterly reports shall accompany COLLECTOR's payment of all
REGULATORY FEES. Said reports and payments are due to the COUNTY no later than thirty
(30) days after the close of each calendar quarter (i.e., on or before April 30, July 30, October
30, and January 30 of each calendar year). Notwithstanding the foregoing, in the event this
Agreement is terminated by either party for any reason, all final reports shall be due, and all
REGULATORY FEES accruing up to the effective date of termination shall be due and payable
by COLLECTOR to COUNTY, within thirty (30) days after the effective date of termination.

(b) The quarterly customer complaint logs required by Section 3.10 (CUSTOMER
COMPLAINTS) shall be submitted to COUNTY with the quarterly reports referenced above.

(9) COLLECTOR shall provide COUNTY with a copy of any contract between
COLLECTOR and any federal, state or local agency regarding COLLECTION SERVICES in
SERVICE AREA, and any amendment thereto, within thirty (30) days of COLLECTOR's award
of such contract(s) and/or any amendments thereto.

(d) Such other reports the DIRECTOR may designate and require in his or her sole
discretion, after COLLECTOR is provided thirty (30) days advanced notification of any such
requirement.

Section 3.16 INSPECTION

At any reasonable time requested, the COUNTY shall have the right to inspect, and
COLLECTOR shall make available, all equipment, trucks, vehicles, and containers used by
COLLECTOR in the SERVICE AREA. At its request, and upon not less than twenty-four (24)
hours advanced written notice, the COUNTY shall also have the right to inspect and audit
COLLECTOR’S books and records to verify information contained in, or which should have
been reported in, the reports required by Section 3.15 (REPORTING AND FEE PAYMENT
REQUIREMENTS) or to verify the payment of appropriate COUNTY fees pursuant to Section
5.1 (REGULATORY FEES PAID TO COUNTY). The costs of such audits and inspections shall
be borne by the COLLECTOR when inaccuracies in COLLECTOR’S books and records result
in a material difference in what should have been reported pursuant to Section 3.15
(REPORTING AND FEE PAYMENT REQUIREMENTS). For purposes of this Section, a
material difference shall mean a difference of ten percent (10%) or more.
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Section 3.17 EMERGENCY COLLECTION SERVICE AND RATES

At the direction of the COUNTY, and upon reasonable notice under the circumstances,
COLLECTOR shall provide SOLID WASTE collection services within unincorporated Ventura
County during a locally-declared (excluding any state- or federally-declared) emergency.
COLLECTOR shall be compensated only for its actual costs and expenses incurred in providing
said emergency collection services. COLLECTOR shall document such costs and services and
provide said documentation to the COUNTY upon request, after which COUNTY shall
compensate COLLECTOR for undisputed charges no later than 90 days after receipt.

ARTICLE 4. SERVICE RATES

Section 4.1 CUSTOMER RATES

(@) COLLECTOR shall charge and collect from its RESIDENTIAL CUSTOMERS for
REGULAR COLLECTION SERVICE and SPECIAL SERVICES amounts not to exceed the
CUSTOMER RATES for said services set forth in Exhibit B, including providing all free and
discounted services identified in Exhibit B for which the CUSTOMER qualifies. COLLECTOR
shall not impose, offer, collect or attempt to collect any rate, fee, charge or cost that is in
excess of the CUSTOMER RATES set forth in Exhibit B for the corresponding service.
Additional charges for COLLECTION SERVICES that are not specifically listed in Exhibit B
must first be submitted by COLLECTOR in writing to the DIRECTOR and approved in writing by
the DIRECTOR prior to the COLLECTOR's implementation of such charges.

(b) COLLECTOR shall itemize all of its rates and charges on its customers’ bills, thereby
allowing the customer to see each individual charge and component of the bill.

(c) Pursuant to Ventura County Ordinance Code Section 4770-1.3 as may be amended, the
COLLECTOR shall cooperate with COUNTY efforts to implement pricing incentives that
encourage the separation of RECYCLABLES from refuse, and which discourage disposal.

Section 4.2 INITIAL CUSTOMER RATES
Beginning on the EFFECTIVE DATE, the COLLECTOR may charge each RESIDENTIAL
CUSTOMER the CUSTOMER RATES set forth in Exhibit B.

Section 4.3 ADJUSTMENTS TO CUSTOMER RATES

Adjustments to CUSTOMER RATES shall be made pursuant to Section 4.4 (ANNUAL
INFLATION ADJUSTMENTS) Section 4.5, (REGULATORY FEE ADJUSTMENTS), Section 4.6,
(TIPPING FEE ADJUSTMENTS), and Section 4.7, (UNUSUAL AND UNANTICIPATED
COSTS). COLLECTOR'’s implementation of all such adjustments in its customer billings shall
only occur once per year, effective on January 1.

Section 4.4 ANNUAL INFLATION ADJUSTMENTS

(a) Provided that the COLLECTOR is in compliance with the terms and conditions
contained herein as determined by the DIRECTOR, the below-described annual inflation
adjustment will be automatically applied to both the BASE RATE and charges for SPECIAL
SERVICES listed in Exhibit B, and will become effective every January 1 beginning in 2015.
The annual inflation adjustment shall be calculated by the COUNTY based on eighty-five
percent (85%) of the aggregate amount of:
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1. Ninety-five percent (95%) of the annual percentage change (up or down) in the
Consumer Price Index (CPl) database: All Urban Consumers (Current Series), Los
Angeles-Orange-Riverside County, CA, Alf ltems Less Energy, not seasonally adjusted;
and

2. Five percent (5%) of the annual percentage change (up or down) in the CPI database:
Commodity Data, Fuels and Related Products and Power, Natural Gas, not seasonally
adjusted.

The above calculations will be based on the comparison between:

a. The twelve (12) month average CPIl ending September of the most recent year
(regardless if a projection is deemed “preliminary”); and
b. The twelve (12) month average CPI ending September of the preceding year.

(b) The DIRECTOR shall calculate the annual inflation adjustment based on the foregoing
and notify the COLLECTOR on or before the first day of November preceding the annual
January 1 inflation adjustment, unless otherwise delayed by CPI publishing. The methodology
used for this inflation adjustment is shown in Exhibit C (Rate Adjustment Calculation
Worksheet) hereto which is incorporated herein by this reference.

4.41 CAP ON ANNUAL PERCENTAGE CHANGE IN CPI

The annual inflation adjustment as applied to the CUSTOMER RATE shall not
exceed five percent (5%), up or down, in any given year. Notwithstanding the
foregoing, in the event the annual inflation figure computed pursuant to Section
4.4 exceeds ten percent (10%) for three (3) consecutive years, then the
allowable annual inflation adjustment applied to the CUSTOMER RATE in the
third year will equal one-half of the annual inflation figure for the third year, even
if that annual adjustment exceeds five percent (5%). (For example, if the annual
inflation figure computed pursuant to Section 4.4 is eleven percent (11%) in year
one, thirteen percent (13%) in year two, and twelve percent (12%) in year three,
then the annual inflation adjustment for years one and two is five percent (5%),
and for year three is six percent (6%).) In the fourth year following three
consecutive years with annual inflation figures above ten percent (10%), the
above-stated five percent (5%) cap will again apply to the annual inflation
adjustment.

Section 4.5 REGULATORY FEE ADJUSTMENTS

Any change in COUNTY REGULATORY FEES shall become effective on January 1 of the year
following the Board approval of the change, and shall be applied by COUNTY to COUNTY's
CUSTOMER RATE adjustments and all charges for SPECIAL SERVICES listed on Exhibit B.
The DIRECTOR shall calculate these CUSTOMER RATE adjustments based on the
methodology shown in Exhibit C (Rate Adjustment Calculation Worksheet).

Section 4.6 TIPPING FEE ADJUSTMENTS

County will adjust the CUSTOMER RATES to reflect changes, up or down, in the TIPPING FEE
charged by solid waste facilities used by the COLLECTOR, to provide the COLLECTION
SERVICES. If changes in TIPPING FEEs have occurred, the DIRECTOR will calculate these
CUSTOMER RATE adjustments based on the methodology shown in Exhibit C — Rate
Adjustment Calculation Worksheet. For any TIPPING FEE changes occurring after January 1,
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the difference in the TIPPING FEE will be calculated over the remaining months in that calendar
year, using the methodology shown in Exhibit C, and added to the new calculated CUSTOMER
RATE the following January 1, to be distributed equally over all twelve (12) months in the
ensuing calendar year.

Section 4.7 UNUSUAL AND UNANTICIPATED COSTS

(a) The COLLECTOR may petition the COUNTY for consideration of a review of
CUSTOMER RATES if circumstances arise that could not have been predicted or foreseen as
of the EFFECTIVE DATE which result in significant, uncompensated cost increases to the
COLLECTOR regarding the provision of COLLECTION SERVICES. Such unusual and
unanticipated costs may include, but are not limited to: (1) proposed changes in the
COLLECTOR’s level of service under this Agreement required by the COUNTY; (2) a significant
increase in costs or expenses that arise out of causes beyond the control, or without the fault or
negligence of, the COLLECTOR,; (3) changes in technology that significantly modify the
intention and circumstances which have a direct bearing on the costs of services provided by
COLLECTOR hereunder; and (4) the enactment of any new, or the increase of any existing,
governmental regulatory fees or costs that cannot be addressed by adjusting the CUSTOMER
RATES pursuant to Section 4.5 (REGULATORY FEE ADJUSTMENTS).

(b) COLLECTOR shall petition the COUNTY by providing the DIRECTOR with a written
explanation and all documentation supporting its request for a CUSTOMER RATE adjustment.
The DIRECTOR shall issue a written decision that either approves, denies or approves a
modified CUSTOMER RATE adjustment in response to COLLECTOR's request. COLLECTOR
may thereafter appeal DIRECTOR’s decision to the BOARD by providing DIRECTOR a written
appeal notice within ten (10) calendar days after the decision, after which date the decision
shall become final and non-appealable. In the event of an appeal to the BOARD, the BOARD
may either approve, deny or approve a modified CUSTOMER RATE adjustment. The
BOARD'’s resulting decision shall be final, non-appealable and shall not be subject to arbitration
pursuant to Section 7.6 (ARBITRATION).

(©) The COUNTY may also initiate a CUSTOMER RATE review pursuant to the factors set
forth in Section 4.7(a). The COUNTY will provide written notice to the COLLECTOR if such a
rate review is being initiated. The COLLECTOR shall provide all written explanation and
documentation deemed necessary by the COUNTY to complete its rate review within sixty (60)
days of the date that the COUNTY provided its written notice to the COLLECTOR. The
DIRECTOR shall issue a written decision regarding the potential CUSTOMER RATE
adjustment. COLLECTOR may appeal DIRECTOR's decision to the BOARD by providing
DIRECTOR a written appeal notice within ten (10) calendar days after the DIRECTOR’s
decision, after which date the decision shall become final and non-appealable. In the event of
an appeal to the BOARD, the BOARD may either approve, deny or approve a modified
CUSTOMER RATE adjustment. The BOARD’s resulting decision shall be final, non-appealable
and shall not be subject to arbitration pursuant to Section 7.6 (ARBITRATION).

(d) The existing CUSTOMER RATES shall remain effective unless and until the COUNTY
issues a final, non-appealable decision regarding an adjustment in accordance with this Section
4.7. Any CUSTOMER RATE adjustment approved pursuant to this Section 4.7 may only be
implemented by COLLECTOR effective on January 1 of the calendar year following the date of
the final, non-appealable COUNTY decision approving the adjustment.
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Section 4.8 NOTICE TO CUSTOMERS

Prior to the implementation of any CUSTOMER RATE adjustment approved pursuant to
Sections 4.4 (ANNUAL INFLATION ADJUSTMENTS), 4.5 (REGULATORY FEE
ADJUSTMENTS), 4.6 (TIPPING FEE ADJUSTMENTS), and 4.7 (UNUSUAL AND
UNANTICIPATED COSTS), the COLLECTOR shall provide a minimum of fifteen (15) days
written notice to all affected RESIDENTIAL CUSTOMERS. At a minimum this notice, approved
by COUNTY as to form and content, must include the following: (1) a list of all new rates and
applicable levels of service; (2) the date upon which the new rates will be effective; (3)
information about alternative levels of service available, including, but not limited to, the Mini-
cart option and Green Materials Exemption; (4) Senior Discount availability; and (5) a customer
service telephone number.

Section 4.9 CUSTOMER DISCOUNT PROGRAMS

(a) COLLECTOR shall offer, and its rates as shown in Exhibit B shall refiect, the Green
Materials Exemption and Senior Discount. The Green Materials Exemption is described in
Ventura County Ordinance Code Section 4770-1.4, as may be amended. The Senior Discount,
which RESIDENTIAL CUSTOMERS must renew with the COUNTY annually, is available to
RESIDENTIAL CUSTOMERS with a minimum age of 62 and whose gross annual income
meets the FCC Lifeline threshold, as may be adjusted.

(b) RESIDENTIAL CUSTOMERS must obtain qualification for the Green Materials Exemption
and Senior Discount from the COUNTY. Upon COUNTY's notification to COLLECTOR that a
RESIDENTIAL CUSTOMER has qualified, COLLECTOR shall apply the exemption or discount
to that customer's billing in the following billing cycle.

ARTICLE 5. COUNTY FEES

Section 5.1 REGULATORY FEES PAID TO COUNTY

(@) COLLECTOR shall pay all REGULATORY FEES, including fees based on each ton of
SOLID WASTE collected and delivered for disposal and on REVENUE from COLLECTION
SERVICES in the SERVICE AREA, for each year, or portion thereof, in accordance with the
payment schedule stated in Section 3.15 (REPORTING AND FEE PAYMENT
REQUIREMENTS). The BOARD will set by resolution the amount of each said REGULATORY
FEE to be paid to the COUNTY in accordance with the applicable COUNTY ordinances
establishing the respective REGULATORY FEES.

(b) REGULARTORY FEES remitted by COLLECTOR after the due dates specified in
Section 3.15(a) (REPORTING AND FEE PAYMENT REQUIREMENTS) shall incur a late
charge on the amount due, as adjusted if necessary, calculated at an annual rate of twelve (12)
percent, until paid by COLLECTOR. A United States Postal Service postmark date shall be
considered as the date of payment remittance by COLLECTOR to COUNTY.

ARTICLE 6 INDEMNITY, INSURANCE AND ASSURANCES OF PERFORMANCE

Section 6.1 DEFENSE AND INDEMNIFICATION
To the fullest extent allowable by law, COLLECTOR shall defend, indemnify and hold harmless
the COUNTY and its board, departments, officers, officials, employees, agents and volunteers
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(collectively, “Indemnitee”), from and against any and all third party claims, allegations, suits,
actions, legal or administrative proceedings, judgments, debts, demands, damages, including
those involving injury or death to any person or persons, and damage to any property including
loss of use resulting therefrom, incidental and consequential damages, liabilities, interest, fines,
costs, attorneys' fees and expenses of whatsoever kind of nature whether arising before, during
or after commencement or completion of this Agreement, whether against COLLECTOR or
Indemnitee, which are in any manner, directly, indirectly, in whole or in part, arising from breach
of any provision of the Agreement or any act, omission, fault or negligence, whether active or
passive, of COLLECTOR, a subcontractor of COLLECTOR or anyone directly or indirectly
employed by them or anyone for whose acts they may be liable in connection with or incident to
COLLECTOR's performance of the Agreement (including without limitation the failure to collect,
handle, or dispose of SOLID WASTE in accordance with applicable law), even though the same
may have resulted from the joint, concurring or contributory negligence, or from the passive
negligence, of Indemnitee or any other person or persons, unless the same be caused by the
sole negligence or willful misconduct of Indemnitee, or except to the extent caused by the active
negligence of Indemnitee. In instances where indemnitee’s active negligence accounts for a
percentage of the liability involved, the obligation of COLLECTOR as set forth in this Section
6.1 shall be for the entire percentage of liability not attributable to that active negligence.

Section 6.2 INSURANCE

(a) Without limiting COLLECTOR’s defense and indemnification obligations pursuant to
Section 6.1 (DEFENSE AND INDEMNIFICATION), COLLECTOR, at its sole cost and expense,
shall obtain and maintain in full force during the term of this Agreement the following types of
insurance:

1. Commercial General Liability "occurrence" coverage in the minimum amount of
$1,000,000 combined single limit (CSL) bodily injury & property damage per occurrence
and $2,000,000 CSL General Aggregate, including personal injury, broad form property
damage, products/completed operations, broad form blanket contractual and $50,000
fire legal liability.

2. Commercial Automobile Liability coverage in the minimum amount of $1,000,000
CSL each accident bodily injury property damage, including owned, non-owned and
hired automobiles. Also include Uninsured/Underinsured Motorists coverage in the
minimum amount of $100,000 when there are owned vehicles.

3. Workers' Compensation coverage, in full compliance with California statutory
requirements, for all employees of COLLECTOR and Employer's liability in the minimum
amount of $1,000,000.

(b) All insurance required will be primary coverage as respects COUNTY and any insurance
or self-insurance maintained by the COUNTY will be in excess of COLLECTOR'S insurance
coverage and the COUNTY will not contribute toward any claim(s) in excess of COLLECTOR'’S
insurance coverage. COUNTY is to be notified within two (2) business days if any aggregate
insurance limit is exceeded. Additional coverage must be purchased to meet requirements. The
COUNTY, its boards, agents, departments, officers, employees, agents and volunteers are to
be named as Additional Insureds with respect to work done by COLLECTOR under the terms of
this contract on all polices required (except Workers' Compensation). COLLECTOR agrees to
waive all rights of subrogation against the COUNTY, its boards, agents, departments, officers,
employees, agents and volunteers for losses arising directly or indirectly from the activities
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and/or work performed by COLLECTOR under the terms of this agreement. COLLECTOR will
provide written notice to the DIRECTOR sixty (60) days before policies are canceled, reduced in
scope of coverage, or not renewed.

(c) COLLECTOR agrees to provide COUNTY with the following insurance documents on or
before the effective date of this contract.

1. Certificates of Insurance for all required coverage.

2. Additional Insured endorsements.

3. Waiver of Subrogation endorsements (a.k.a.: Waiver of Transfer Rights of Recovery
Against Others, Waiver of Our Right to Recover from Others).

4. Ten (10) Days Notice Cancellation Clause endorsements in the event of
nonpayment.

(d) Failure to provide these documents may be grounds for immediate termination or
suspension of this Agreement.

(e) All insurance requirements and provisions of this Section 6.2 shall apply to any
COUNTY-approved subcontractor used by COLLECTOR to perform any of COLLECTOR’s
services provided under this Agreement, and it is COLLECTOR'’s duty to confirm its
subcontractors’ compliance with the same.

Section 6.3 ASSURANCES OF PERFORMANCE

Throughout the term of this Agreement, COLLECTOR, at its expense, shall maintain for
COUNTY'’S benefit a performance bond or letter of credit in the face amount of $30,000 to
assure performance of COLLECTOR'S obligations under this Agreement. COLLECTOR shall
use a COUNTY-approved bond or letter of credit template, which the COUNTY must approve
and accept as to final form. Said bond or letter of credit shall provide for arbitration of claims
consistent with Section 7.6 (ARBITRATION). Throughout the term of this Agreement, an
admitted surety insurer or bank authorized to do business in the State of California shall issue
the bond or letter of credit. COLLECTOR shall not permit the bond or letter of credit to be
canceled or modified, or to expire without providing the DIRECTOR thirty (30) days advance
written notice, and without first obtaining and providing a replacement bond, notice of maturity,
or replacement letter of credit satisfactory to DIRECTOR.

ARTICLE 7. DEFAULT AND REMEDIES FOR BREACH

Section 7.1 CIRCUMSTANCES THAT CONSTITUTE MATERIAL BREACH

Without limitation, the following acts by COLLECTOR shall each, in COUNTY's sole discretion,
constitute a material breach of this Agreement for purposes of termination under Section 7.2
(TERMINATION UPON DEFAULT): (1) failure to comply with any of the terms or conditions of
this Agreement; (2) failure to submit to the COUNTY within thirty (30) days after it is due any
fee payment or any of the reports or information requested by the COUNTY or required to be
submitted pursuant to this Agreement; (3) failure to comply with any SOLID WASTE
DIVERSION standard outlined within Section 3.4 (DIVERSION STANDARDS) and Section 1.16
(RECYCLABLES); (4) intentional submission to the COUNTY of any materially inaccurate
information or financial data or information; (5) commission of the following crimes by the
COLLECTOR, its parent or affiliates or any of their directors, officers or employees, the conduct
of which relates directly or indirectly to this Agreement or performance hereunder: bribery,
forgery, price fixing, proposal rigging, fraud, obstruction of justice, extortion, racketeering or
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illegal disposal of HAZARDOUS WASTE; and (6) failure of the COLLECTOR to provide
REGULAR COLLECTION SERVICE in accordance with established schedules to ten (10) or
more customers for seven (7) or more calendar days after the last regularly scheduled
REGULAR COLLECTION SERVICE is provided.

Section 7.2 TERMINATION UPON DEFAULT

(a) If the COLLECTOR is in material breach or default of this Agreement, the COUNTY, in
its sole discretion, may terminate this Agreement, provided, however, the COUNTY must first
give COLLECTOR written notice of such breach or default specifying the particulars thereof.
The COUNTY may not terminate this Agreement on the grounds of said breach or default if
said breach or default is remedied within ten (10) business days after such notice or, if the
nature of the breach or default is such that more than ten (10) business days are required for its
remedy, then the COUNTY may not terminate this Agreement if COLLECTOR commences
such remedy within ten (10) business days, and thereafter diligently prosecutes the remedy to
completion. The provisions herein to allow remedy of default shall not apply to material
breaches numbered (4), (5) or (6) of Section 7.1 (CIRCUMSTANCES THAT CONSTITUTE
MATERIAL BREACH).

(b) If COLLECTOR violates any provision contained in Chapter 7 of Division 4 of the
Ventura County Ordinance Code, as may be amended, COLLECTOR may also be subject to
any and all applicable civil and criminal sanctions set forth therein, as may be amended.

Section 7.3 REMEDIES UPON DEFAULT

If either the COLLECTOR or the COUNTY breaches any of the terms of this Agreement, the
other party shall be entitled to recover its damages, whether or not the defauit has been
remedied under Section 7.2 (TERMINATION UPON DEFAULT) above. In the event
COLLECTOR is in default or breach of any of the terms or conditions of this Agreement, the
COUNTY may also declare the amount of the COLLECTOR’S performance bond or letter of
credit forfeited to the extent necessary to remedy said breach or default, including without
limitation, to pay the cost or expense to the COUNTY of obtaining replacement COLLECTION
SERVICES. The amounts of said bond or letter of credit in no way limits the COLLECTOR'S
liability for damages.

Section 7.4 FORCE MAJEURE

Neither party shall be liable for breach of contract or default under this Agreement if such failure
to perform is caused by riot, war, strike, acts of God or other similar or different circumstances
beyond the reasonable control of the party.

Section 7.5 NON-WAIVER

The waiver or failure of COLLECTOR or the COUNTY to enforce any provision of this
Agreement shall not be construed as a continuing waiver as to future enforcement of any such
provision or any other provision.

Section 7.6 ARBITRATION

Except as otherwise provided in this Agreement, any controversy, dispute, or claim arising out
of, or related in any way to this Agreement, including without limitation, any claims for damages
or compensation or any claims under or pursuant to a performance bond or letter of credit, shall
be subject to binding arbitration before a neutral arbitrator in accordance with Title 9 of Part 3 of
the California Code of Civil Procedure (commencing with Section 1280). Judgment upon any
award or determination rendered by said arbitrator may be entered in any court having
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jurisdiction thereof. The arbitrator shall determine whether one or both of the parties shall pay
the arbitrator's fees and costs associated with any discovery.

Section 7.7 LIQUIDATED DAMAGES

The parties acknowledge that DIVERSION is of utmost importance to the COUNTY and that
COUNTY has considered and relied on COLLECTOR'’S representations as to its quality of
DIVERSION commitment in awarding this Agreement. The parties further recognize that some
quantified standards of performance are necessary and appropriate to ensure consistent
DIVERSION efforts. The parties further recognize that if COLLECTOR fails to achieve
DIVERSION performance standards, the COUNTY and its residents will suffer damages and
that it is, and will be, impractical and extremely difficult to ascertain and determine the exact
amount of damages the COUNTY will suffer. Therefore, without prejudice to the COUNTY’S
right to treat such non-performance as an event of default under this Article 7, the parties agree
that the following liquidated damage amounts represent a reasonable estimate of the amount of
such damages considering all of the circumstances existing on the date of this Agreement,
including the relationship of the sums to the range of harm to the COUNTY that reasonably
could be anticipated and the anticipation that proof of actual damages would be costly and
impractical: Beginning with calendar year 2016 and for the remainder of the term, including any
partial calendar year at the end of the term, for every ton of DIVERSION that is below the
minimum necessary to meet the annual DIVERSION requirement stated in Section 3.4
(DIVERSION STANDARDS), COLLECTOR shall pay COUNTY twenty-five (25) dollars per ton.

ARTICLE 8. MISCELLANEOUS PROVISIONS

Section 8.1 ASSIGNMENT AND CHANGE OF OWNERSHIP

(a) No COLLECTOR interest in this Agreement may be assigned, sold, or transferred
(coliectively referred to hereinafter as TRANSFER), either in whole or in part, without the prior
written consent of the COUNTY in accordance with this Section 8.1. COLLECTOR shall
promptly notify DIRECTOR in writing in advance of any proposed TRANSFER, which must be
approved by the BOARD prior to taking effect. In the event the BOARD approves of any
TRANSFER, said approval shall not relieve COLLECTOR of any of its obligations or duties
under this Agreement unless this Agreement is duly amended in writing to that effect pursuant
to Section 8.4 (AMENDMENTS). For purposes of this Section, “TRANSFER” shall also include,
but not be limited to:

1. A sale, exchange, or other transfer to a third party of at least 25 percent of
COLLECTOR'S assets dedicated to service under this Agreement;

2. A sale, exchange or other transfer to a third party, including other shareholders,
of outstanding common stock of COLLECTOR, which may result in a change of control
of COLLECTOR,;

3. Any dissolution, reorganization, consolidation, merger, recapitalization, stock
issuance or re-issuance, voting trust, pooling agreement, escrow arrangement,
liquidation or other transaction to which COLLECTOR or any of its shareholders is a
party, which results in a change of ownership or control of COLLECTOR,;

4, Any assignment by operation of law including insolvency or bankruptcy,
assignment for the benefit of creditors, writ of attachment for an execution being levied
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against this Agreement, appointment of a receiver taking possession of COLLECTOR'S
property, or transfer occurring in a probate proceeding;

5. Any combination of the foregoing, (whether or not in related or contemporaneous
transactions), which has the effect of any such transfer or change of ownership or
change of control of COLLECTOR.

(b) COLLECTOR must comply with the following requirements prior to the COUNTY's
consideration and approval of a TRANSFER request:

1. COLLECTOR must not be in material breach of this Agreement.

2. COLLECTOR must pay the COUNTY its reasonable expenses for attorney’s
fees and staff costs to investigate the suitability of any entity to which COLLECTOR
proposes to TRANSFER its interests (hereinafter, collectively TRANSFEREE), and to
review and finalize any documentation required as a condition for approving any such
TRANSFER,

3. COLLECTOR shall furnish the COUNTY with audited financial statements of the
proposed TRANSFEREE’s operations for the immediately preceding three (3) operating
years;

4. COLLECTOR shall furnish the COUNTY with satisfactory proof:

a. that the proposed TRANSFEREE has at least ten (10) years of solid
waste management experience on a scale equal to, or exceeding, the scale of
operations conducted by COLLECTOR under this Agreement;

b. that the proposed TRANSFEREE has conducted its operations in
an environmentally safe and conscientious manner,;

cC. that the proposed TRANSFEREE has not had a license or permit
authorizing TRANSFEREE's solid waste collection operations forfeited or
revoked by any local, state or federal entity within the past five (5) years;

d. that the proposed TRANSFEREE or any of its officers, directors or
employees have not pled or been found guilty (or pled no contest), or had an
adverse civil judgment entered against them, regarding the following types of
criminal offenses or civil claims related to, or arising from, a solid waste
collection operation within the past five (5) years: bribery, forgery, price fixing,
proposal rigging, fraud, obstruction of justice, extortion, racketeering or

illegal disposal of SOLID WASTE, HAZARDOUS WASTE or RECYCLABLES;
and

€. that the proposed TRANSFEREE can otherwise perform its duties and
obligations under this Agreement in a timely, safe, and effective manner.

Section 8.2 SUBCONTRACTING
COLLECTOR shall not subcontract with any person or entity to perform any COLLECTION
SERVICES or any of its duties or responsibilities hereunder without the prior written consent of
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the DIRECTOR. COLLECTOR shall be fully responsible for all services performed by its
subcontractors which must be performed in accordance with all terms and conditions of this
Agreement. All insurance requirements set forth in Section 6.2 (INSURANCE) shall apply to
each subcontractor, except to the extent such requirements are modified or waived in writing by
DIRECTOR; COLLECTOR shali ensure that each of its subcontractors obtains and keeps in
force and effect during the term of this Agreement the required insurance.

Section 8.3 COMPLETE AGREEMENT

This Agreement, including all exhibits hereto, constitutes the entire agreement and
understanding between COLLECTOR and the COUNTY regarding the subject matter hereof
and supersedes all previous agreements, understandings and representations of any nature
whatsoever, whether oral or written, regarding the subject matter hereof.

Section 8.4 SEVERABILITY

If any term, provision, covenant or condition of this Agreement is determined by a court or
arbitrator of competent jurisdiction to be invalid, void or unenforceable, the rest of the
Agreement shall remain in full force and effect and shall in no way be affected, impaired or
invalidated.

Section 8.5 AMENDMENTS
This Agreement shall not be altered, amended, extended or modified except in a written
amendment hereto that is duly approved by the BOARD and COLLECTOR.

Section 8.6 INDEPENDENT CONTRACTOR

COLLECTOR is solely responsible for supplying all personnel, property and equipment, and for
covering all costs and expenses, associated with COLLECTOR’s provision of the COLLECTION
SERVICES, and with the performance its duties and obligations hereunder. No relationship of
employer and employee is created by this Agreement, it being understood that COLLECTOR is
an independent contractor, and neither COLLECTOR nor any of the persons performing
services for COLLECTOR pursuant to this Agreement, whether said person be member,
partner, employee, subcontractor, or otherwise, will have any claim under this Agreement or
otherwise against the COUNTY for sick leave, vacation pay, retirement benefits, social security,
workers' compensation, disability, unemployment insurance benefits, or employee benefits of
any kind. It is further understood and agreed by the parties hereto that, except as provided in
this Agreement, COLLECTOR in the performance of its obligation hereunder is subject to the
control or direction of the COUNTY merely as to the result to be accomplished by the services
hereunder agreed to be rendered and performed and not as to the means and methods for
accomplishing the results. |If, in the performance of this Agreement, any third persons are
employed by COLLECTOR, such persons will be entirely and exclusively under direction,
supervision and control of COLLECTOR. All terms of employment, including hours, wages,
working conditions, discipline, hiring and discharging or any other terms of employment or
requirements of faw, will be determined by COLLECTOR, and the COUNTY will have no right or
authority over such persons or the terms of such employment, except as provided in this
Agreement.

Section 8.7 GOVERNING LAW
This Agreement shall be governed by and construed in accordance with the laws of the State of
California.
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Section 8.8 NONDISCRIMINATION

In the performance of this Agreement, COLLECTOR shall abide by all applicable federal, state
and local laws, regulations or ordinances pertaining to discrimination and shall not discriminate
against any person, customer, servant or employee on account of race, sex, age, creed, color,
religion, or national origin.

Section 8.9 CORPORATE AUTHORITY

COLLECTOR shall submit to DIRECTOR documentation sufficient to establish that the person
acting on its behalf by signing this Agreement, or any amendments thereto, is authorized to do
so.

Section 8.10 NO THIRD PARTY RIGHTS OR ENFORCEMENT

While this Agreement benefits the public interest throughout the unincorporated Ventura
County, it is a contract between only the COUNTY and COLLECTOR and, accordingly, only the
COUNTY and COLLECTOR may enforce the terms and conditions of this Agreement. No
claims, demands, or causes of action by any entity, party or person claiming to be a third-party
beneficiary hereunder are enforceable.

Section 8.11 NOTICES

All notices or correspondence under this Agreement shall be given to the following addresses
and shall be deemed delivered on the date of actual delivery or on the third business day after
the date of mailing. Either party may, by giving written notice in accordance with this Section,
change the names or addresses of the persons or departments designhated for receipt of future
notices.
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COUNTY:

Director, Public Works Agency
COUNTY OF VENTURA
PUBLIC WORKS AGENCY
800 S. Victoria Avenue
Ventura, CA 93009-1600

COLLECTOR:

SANTA CLARA VALLEY DISPOSAL COMPANY
P.O. Box 4009
Ventura, CA 83007

IN WITNESS WHEREOF, the parties have executed this Agreement on the dates
indicated below.

COUNTY OF VENTURA COLLECTOR:
SANTA CLARA VALLEY DISPOSAL
COMPANY
P ——
B'y 1 2 » Q.‘ C)"(—H‘ 2 g . ,/)/W'."
R.R. PAKALA e
Water and Sanitation Department Name/Title _Viveen Ha@zziSoed
Public Works Agency - o .
County of Ventura Tite: NICE PLES\OEN]
Date: 3\\ « \\ Lr Date: D i |
i ’J S »"{Ii” Wt —"
By: r-._g"-,r-.-‘ { LYV r.._-’/.g, { .gl:i..l. r}{'{" 4 :
Tite [ Jrce Y ORKmA

Do T = A
Date: ki
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Santa Clara Valley Disposal Company
Residential Service Area 6 - Piru, Unincorporated Area Santa Paula & Unincorporated Area Filimore
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Exhibit B

Santa Clara Valley Disposal Company - Monthly Residential Rates (effective 03/01/2014)

Service Area 6 - Piru, UA Santa Paula & UA Fillmore

Basic cart service $ 38.00 (96-gal. refuse 1x/wk; 64-gal. recycle & 96-gal. grn - alter. biweekly)
First additional refuse $ 15.00
Second additional refuse $ 15.00
First additional recycling Free (Basic cart service only - available upon request)
Additional recycling $ 5.00
Additional green waste $ 11.50
Mini-cart service $ 33.00 (32-gal. refuse - 1x/wk; 64-gal. recycle & 96-gal. grn - alter. biweekly)
1.5 yd bin service $ 71.22 (refuse - [x/wk; includes 64-gal. recycle & Qé-gal. grn - alter. biweekly)
3 yd bin service $ 118.54 (refuse - Ix/wk; includes 64-gal. recycle & 96-gal. grn - alter. biweekly)
Multi-family cart service $ 38.00 (96-gal. refuse - 1x/wk; 64-gal. recycle & 96-gal. gm - alter. biweekly)
Multi-family bin service
1.5-yard bin

1x/wk 2x/wk 3x/wk 4x/wk Sx/wk 6x/wk
Refuse $ 89.00 § 13600 §$§ 183.00 $ 230.00 $ 277.00 $ 324.00
Refuse (2 or more) $ 89.00 $ 136.00 $§ 183.00 $§ 230.00 $ 277.00 $§ 324.00
Commingled recyclables $ 6300 § 9600 $ 129.00 $ 162.00 $ 195.00 $ 228.00
Commingled recyclables (2 ormore) $  63.00 $ 96.00 $ 129.00 $ 162.00 $ 19500 $ 228.00
Green waste $ 63.00 $ 9600 $ 129.00 $ 162.00 $ 19500 $ 228.00
Green waste (2 or more) $ 6300 $ 96.00 $ 129.00 $§ 162.00 $ 19500 $ 228.00
3-yard bin

I x/wk 2x/wk 3x/wk 4x/wk Sx/wk 6x/wk
Refuse $ 149.00 $ 228.00 $ 307.00 $ 386.00 $ 465.00 $§ 544.00
Refuse (2 or more) $ 149.00 $ 228.00 $ 307.00 $ 386.00 $ 465.00 $ 544.00
Commingled recyclables $ 97.00 $ 14800 $ 199.00 $ 250.00 $ 301.00 $ 352.00
Commingled recyclables (2 ormore) $  97.00 $§ 148.00 $ 199.00 $ 250.00 $ 301.00 $ 352.00
Green waste $ 97.00 $§ 148.00 $ 199.00 $ 250.00 $ 301.00 $ 352.00
Green waste (2 or more) $ 97.00 $ 148.00 $ 199.00 $ 250.00 $ 301.00 $ 352.00
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Special Service Charges - Residential Carts

Administrative Charges

Start-up or Restart Fee $ 25.00
Return Trip (Missed Pick-up due to Customer) $ 25.00
Return Check Fee $ 25.00
Delinquent Fee (accrues after delinquent 30 days) 1.50%
Resume Service Charge (due to non payment of account) $ 30.00
Service Charge for more than one change in service/year $ 25.00
IRV-Phone Payment Fee $ 6.00

Miscellaneous Discounts
Green Materials Exemption Discount (available to cart service customers only) $4.00

Senior Discount (62+ years and FCC LifeLine verifcation-discount on total monthly bill) $4.00
(not available to multi-family service customers)

Extra Residential Cart Collection Charges

Extra Refuse Pick-up on collection day (95-gal. equivalent) $ 12.00
Extra Yard Debris Pick-up on collection day (95-gal. equivalent) $ 10.00
Extra Recyclables Pick-up on collection day (64-gal. equivalent) $ 6.00
Bulky Items (after first two free items per year) $ 35.00
Christmas Tree Collection (for trees outside of cart, except 2 weeks following Christmas) $ 15.00
Tires (depends on size and type - minimum fee) $ 20.00
Appliance containing freon $ 40.00
Hard to Service Account Charges
Drive In Charge (up to 100 feet) for all containers (up to) $ 30.00
Drive In Charge (over 100 feet) for all containers (up to) $ 50.00
Walk-in Charge/ Backyard per container (up to 100 feet) (up to) $ 10.00
Walk-in Charge/ Backyard per container (over 100 feet) (up to) $ 15.00
Electronic Waste
Handling fee per item (up to) $ 40.00
Container Maintenance Charges
Container exchange (in excess of 1 per year) $ 30.00
Container replacement (due to customer damage) $ 65.00
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Special Service Charges - Single & Multi Family Bins

Administrative Charges

Start-up Fee - Regular Bin Service (Delivery Admin. Cost)
Return Check
Delinquent Charge (accrues after account delinquent 30 days)

Extra Residential Bin Collection Charges

Extra Refuse Pick-up (1.5 yd. bin)

Extra Refuse Pick-up (3 yd. bin)

Extra Recyclables or Green Pick-up (1.5 yd. bin)

Extra Recyclables or Green Pick-up (3 yd. bin)
Excessive Weight (compacted) Handling Charge - up to

Hard-to-Service Bin Charges

Locking bin installation charge

Monthly Unlock/Lock fee

locking bin monthly service charge

Drive-in Charge-necessary to use scout truck - per bin per pick up (up to)
Inaccessible Bin - Substantial distance off main road (special handling)

Bin Maintenance Charges

Bin Customer Damage Charge
Container Cleaning (in excess of | per year)
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Exhibit C — Rate Adjustment Calculation Worksheet

This exhibit describes the methodology for calculating the rate adjustments described in Section 4.4
(Annual Inflation Adjustments), Section 4.5 (Requlatory Fee Adjustments). and Section 4.6 (Tipping Fee

Adjustments).

I. CALCULATING THE ANNUAL INFLATION ADJUSTMENTS

Pursuant to Section 4.4 (Annual Inflation Adjustments), the following calculation shall be used to
determine the appropriate adjustment to the CUSTOMER RATE based on the annual inflation
adjustments. The annual inflation adjustments shall be applied to the BASE RATE.

A. Calculating the BASE RATE

Step 1. Identify the existing CUSTOMER RATE.

Step 2. Identify the current percentage of COUNTY REGULATORY FEES applied to the
CUSTOMER RATE.

Step 3. Multiply the amount in Step 1 by the fee percentage identified in Step 2.

Step 4. Deduct this amount from the existing CUSTOMER RATE.

Step 5. Identify the current Integrated Waste Management Program (CIWMP) Fee applied to the
CUSTOMER RATE and deduct this amount from the amount left in Step 4. This is the
BASE RATE.

To calculate the CIWMP Fee that is applied to the CUSTOMER RATE, multiply the
current CIWMP Fee rate, (i.e., five (5) cents/ton of refuse disposed) by the most current
estimate of annual refuse tons generated in the SERVICE AREA. This tonnage estimate
shall be calculated based on the COLLECTOR'’S submittal of the most recent four
quarters of refuse data provided to the COUNTY pursuant to Section 3.15 (Reporting and
Fee Payment Requirements). Add the approved disposed refuse tons for all four quarters
and divide this amount by the number of RESIDENTIAL CUSTOMERS in the SERVICE
AREA. Divide this number by 12. This amount shall equal the current CIWMP Fee per
month that is applied to the CUSTOMER RATE.

Example BASE RATE Calculation:

Example Step 1. CUSTOMER RATE = $30.00

Example Step 2. COUNTY REGULATORY FEES = 11.25%

Example Step 3. $30.00 *.1125 = $3.38

Example Step 4. $30.00 - $3.38 = $26.62

Example Step 5. Current CIWMP Fee = $0.05/ton * 1,000 annual refuse tons = $50

$50/500 RESIDENTIAL CUSTOMER/12 months = $0.0083
$26.62 - .01 = $26.61 = new BASE RATE
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B. Calculating the Annual Percentage Change in the CPI

Step 6.

Step 7.

Step 8.

Step 9.

Note:

Step 10.

Step 11.

Identify the twelve (12) month average CPI ending September of the most recent year
(regardless if a projection is deemed “preliminary”).

ldentify the CPI for the twelve (12) month average CPI ending September of the preceding
year.

Subtract the answer in Step 7 from the answer in Step 6.

Divide this difference by the average CPI from Step 7. This equals the total annual
percentage change in CPI.

Apply Steps 6-9 for both of the following CPI Databases:

(a) All Urban Consumers (Current Series), Los Angeles-Orange-Riverside County, CA, All
Items Less Energy, not seasonally adjusted.

(b) Commodity Data, Fuels and Related Products and Power, Natural Gas, not seasonally
adjusted.

Multiply the total annual percentage changes from Note (a) by 95% and from Note (b) by
5%. Add totals for aggregate annual percentage change in CPI.

Multiply the aggregate in Step 10 by 85%. This is the allowable annual percentage
change in CPI that will be applied to the BASE RATE.

Example Calculation of Annual Percentage Change in the CPI

Example Step 6. Current twelve (12) month average CPI (a) = 237; Current twelve (12) month

average CPI (b) = 145

Example Step 7. Preceding twelve (12) month average CPI (a) = 235; Preceding twelve (12) month

average CPI (b) = 115

Example Step 8. (a) 237 — 235 = 2; (b) 145 — 115 = 30

Example Step 9. (a) 2/235 = .85%; (b) 30/115 = 26.09% (total annual percentage change in CPI)

Example Step 10. (a) .85% * 95% = .81%; (b) 26.09% * 5% = 1.30%

Example Step 11. 81% + 1.30% = 2.11% * 85% = 1.79% (allowable annual percentage change in

CPI applied to BASE RATE.)

C. Applying the Annual Percentage Change in CPI to the Base Rate

Step 12.

Step 13.

Multiply the BASE RATE calculated in Step 5 by the allowable annual percentage change
in CPI calculated in Step 10. Add to BASE RATE.

Add the CIWMP Fee calculated in Step 5 to this amount.

20f5



Step 14. Add the REGULATORY FEES identified in Step 2 by dividing the amount from Step 13 by
the inverse (.8875). This is the new CUSTOMER RATE.

Example Calculation of Applying the Annual Percentage Change in CP| to the BASE
RATE:

Example Step 12. $26.61 * 1.79% = $.48; $26.61 + $.48 = $27.09
Example Step 13. $27.09 + $0.01 = $27.10

Example Step 14. $27.10/.8875 = $30.54 (New CUSTOMER RATE)
Il. CALCULATING THE REGULATORY FEE ADJUSTMENT

Pursuant to Section 4.5 (Regulatory Fee Adjustments), the following calculation shall be used to
determine the appropriate adjustment to the CUSTOMER RATE based on a change in COUNTY
REGULATORY FEES. There are three COUNTY REGULATORY FEES that may be adjusted: the
Collector Fee (CF), the Waste Management Fee (WMF), and the California Integrated Waste
Management Program Fee (CIWMP).

Step 1. Identify the existing CUSTOMER RATE.

Step 2. Identify the current percentage of the COUNTY REGULATORY FEE that is being
adjusted.

Step 3. Multiply the amount in Step 1 by the fee percentage identified in Step 2.

Step 4. Deduct this amount from the existing CUSTOMER RATE.

Step 5. Identify the new percentage of COUNTY REGULATORY FEES.

Step 6. Add the REGULATORY FEES by dividing the rate from Step 4 by the inverse (.8875) of
the new percentage of COUNTY REGULATORY FEES. This is the new CUSTOMER
RATE.

Step 7. Divide the new CUSTOMER RATE by the CUSTOMER RATE identified in Step 1. This is

the rate multiplier. The CF or WMF rate multiplier shall be applied to all other services
other than Basic Rate, Green Materials Exemption Discount and Senior Discount. The
CIWMP rate multiplier shall be applied the same as above, but will exclude all Special
Service Charges listed on Exhibit B with the exception of Extra Residential Cart or Extra
Residential Bin Collection Charges.

Example Caiculation for a Change in the Collector Fee and/or Waste Management Fee

Example Step 1. CUSTOMER RATE = $30.00
Example Step 2. COUNTY REGULATORY FEE = 13.25%
Example Step 3.  $30.00 * .13.25 = $3.98

Example Step 4.  $30.00 - $3.98 = $26.02
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Example Step 5 New COUNTY REGULATORY FEE = 11.256%
Example Step 6.  $26.02/.8875 = $29.32 (New CUSTOMER RATE)

Example Step 7. $29.32/$30.00 = .98

Example Calculation for a Change in the CIWMP Fee

Example Step 1. CUSTOMER RATE = $30.00
Example Step 2.  Existing COUNTY REGULATORY FEE = $0.50/per ton disposed

Example Step 3.  $0.50/ton * 1,000 annual refuse tons = $500
$500/500 RESIDENTIAL CUSTOMERS/12 months = $0.083
(For more detail on this calculation, see “BASE RATE” calculation, Example

Step 5)
Example Step 4.  $30.00 - .08 = $29.92
Example Step 5. New COUNTY REGULATORY FEE = $0.05/per ton disposed

Example Step 6.  $0.05/ton * 1,000 annual refuse tons = $50
$50/500 RESIDENTIAL CUSTOMERS/12 months = $0.0083

$29.92 + .01 =$29.93
Example Step 7. $29.93/$30.00 = .9977
lll. CALCULATING THE TIP FEE ADJUSTMENT

Pursuant to Section 4.6 (Tip Fee Adjustments), the following calculation shall be used to determine the
appropriate adjustment to the CUSTOMER RATE based on a change in TIPPING FEES.

Step 1. |dentify the existing CUSTOMER RATE.

Step 2. Identify the existing TIPPING FEES that are applied to the CUSTOMER RATE and deduct
this amount from the CUSTOMER RATE.

To calculate the existing TIPPING FEES that are applied to the CUSTOMER RATE,
multiply the existing TIPPING FEES for each material type by the annual tons for each
material type generated in the SERVICE AREA. This tonnage shall be based on the
COLLECTOR’S submittal of the most recent four quarters of County-approved data for all
material types provided to the COUNTY pursuant to Section 3.15 (Reporting and Fee
Payment Requirements). Add all the TIPPING FEES together and divide this total by the
number of RESIDENTIAL CUSTOMERS in the SERVICE AREA and then divide by twelve
(12). The amount shall equal the existing TIPPING FEE per month that is applied to the
CUSTOMER RATE.

Step 3. Subtract the existing TIPPING FEE calculated in Step 2 from the BASE RATE.

4 of 5



Step 4. Calculate the new TIPPING FEES.

Step 5. Add the new TIPPING FEES to the amount calculated in Step 3. This is the new
CUSTOMER RATE.

Step 6. Divide the new CUSTOMER RATE by the existing CUSTOMER RATE identified in Step 1.
This is the rate multiplier to be applied to all other services other than Basic Rate, Green
Materials Exemption Discount and Senior Discount. The rate multiplier will exclude
Special Service Charges listed on Exhibit B with the exception of Extra Residential Cart or
Extra Residential Bin Collection Charges.

Example Calculation for the Tipping Fee Adjustment

Example Step 1. CUSTOMER RATE = $30.00

Example Step 2. Refuse tip fee $50.00 Annual refuse tons 1,000
Commingled tip fee $0.00 Annual commingled tons 200
Green tip fee $25.00 Annual green tons 500
$50.00 * 1,000 = $50,000 Refuse tip paid annually
$000* 200= $ 0 Commingled tip paid annually
$25.00 * 500 = $12,500 Green tip paid annually

$62,500 Total tip fee paid annually

$62,500/500 RESIDENTIAL CUSTOMERS = $125.00 paid annually
$125.00/12 months = $10.42 tip fee paid monthly

Example Step 3. $30.00 - $10.42 = $19.58

Example Step 4. $52.00 * 1,000 = $52,000 Refuse tip paid annually
$ 0.00* 200= $ 0 Commingled tip paid annually
$30.00 * 500 = $15.000 Green tip paid annually

$67,000 Total tip fee paid annually

$67,000/500 RESIDENTIAL CUSOTMERS = $134.00 paid annually
$134.00/12 months = $11.17 tip fee paid monthly

Example Step 5. $19.58 + $11.17 = $30.75 = New CUSTOMER RATE

Example Step 6. $30.75/$30.00 = 1.025
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