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» Mandate by the State of CA — Senate Bill pertaining to Water

service
* Applies to individual metered residential water service

« Extension to pay water bill
* Penalty fee waiver
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Presenter
Presentation Notes
. The intent of this legislation is to minimize the number of Californians who lose access to water service due to inability to pay. 

Urban water suppliers (serving more than 3,000 customers) like Ventura County Waterworks District 1 (Moorpark) is required to develop a written policy by February 1, 2020

Water systems such as Ventura County Waterworks District Nos. 17 (Bell Canyon), 19 (Somis), and 38 (Lake Sherwood) with more than 200 connections must comply by April 1, 2020
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7/ Days before shut-off

o Call Customer

o Written notice mailed to customer
o Visit customer

Disconnected customers
o Provide written instructions for reconnecting service

Reconnect Fees

o Business hours $50

o Non-business hours up to $150

o Interest waiver (once every 12 months)

Slide 3


Presenter
Presentation Notes
Written notification must be mailed to the customer who is receiving water service, if it is a landlord, both “Occupant” and landlord must be notified
10 days before termination of service, Districts’ staff must make “good faith effort” to notify the renters in individually metered single-family dwellings, multiunit structures, mobilehome parks or permanent residential structures in a labor camp through written notice that service may be terminated 
Tenants must be given the opportunity to become District customers 
7 days before termination of service, Districts must notify renters of single-family dwellings, once renters demonstrate the landlord is responsible for delinquent charges, and request to have charges waived
If renter becomes customer, they may deduct from their rent the amount they pay to the Districts
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Presentation Notes
Current State 
Thursday shutoff
4 day extension to Monday
Proposed Shutoff Timeline 
 Tuesday shutoff, 3 day extension to Friday


|. Customer/tenant of the customer submits certification from primary care provider that discontinuation of residential
water service will be life threatening, or pose a serious threat to the health and safety of the resident(s)

II. Customer demonstrates financial hardship and is unable to pay water bill within the normal billing cycle, if any
member of the customer's household is a current recipient of:

CALWORKSs

CalFresh

General assistance

Medi-Cal

Supplemental Security Income/State Supplementary Payment Program

California Supplemental Nutrition Program for Women, Infants, and Children, or

Customer declares their annual household income is less than 200% of the Federal Poverty Level (FPL)
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lll. Customer is willing to enter into an amortization agreement, alternative payment plan, or plan for deferred or
reduced payment within 12 months
o Amortization of unpaid balance
o Alternative payment schedule
o Partial or full reduction of the unpaid balance financed without additional charges to other ratepayers

PUBLIC

VENTURA COUNTY
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» Must have a written policy on discontinuation of residential water
service for nonpayment

» Policy must:

o offer an alternative payment plan

o have a reporting requirement

o be posted on website

o be available to customer in writing upon request

» Reporting:
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o Annually report number of shut-offs for inability to pay
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Presentation Notes
Policy must be available in:
English
Spanish
Chinese
Tagalog
Vietnamese
Korean
Any other language spoken by at least 10% of people residing in the area:
In accordance with Title VI LEP Plan includes: Mixteco Bajo



» |F the Districts do NOT develop a written policy, SWRCB has
the authority to issue a citation or compliance order not to

exceed $1,000 per day

> At the request of the SWRCB, the Attorney General or his/her
own motion, can bring an action in state court to restrain by
temporary or permanent injunction if the Districts violate any

provisions

NNNNNNNNNNNNN .
e st Slide 7



Questions?

Senate Bill 998 - Discontinuation of Residential Water Service Tuesday, January 21, 2020
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