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A. CAPITAL PROJECTS – The Capital Project Status Report provides regular 
 reporting on the status of active capital projects within the District  
 
B. WATER QUALITY REPORT – A report regarding water quality complaints, 

if any, received by the District since the previous CAC meeting and how 
these complaints were resolved 

 
C. WATER SUPPLY CONDITIONS – An update on water supply conditions 

within  the District, Southern California, and throughout the State 
 
D. FOX CANYON GROUNDWATER MANAGEMENT AGENCY (GMA) /LAS 

POSAS USERS GROUP (LPUG) UPDATE – An update on decisions 
and/or rulings by GMA and LPUG which may impact the District   

 
E. CALLEGUAS MUNICIPAL WATER DISTRICT / METROPOLITAN WATER 

DISTRICT OF SOUTHERN CALIFORNIA UPDATE – An update on 
decisions and rulings by these agencies which may impact the District  

 
F. AVENUES OF PUBLIC OUTREACH – An update on how the District is  
 reaching out to its customers concerning water conservation 

G. ADMINISTRATIVE UPDATE – An update on issues related to 
administration of the District including billing, charges, fees, programs, etc.    

 
 H.  BOARD LETTER TRACKER: AN UPDATE ON VENTURA COUNTY 

BOARD OF SUPERVISORS AGENDA ITEMS RELATED TO THE 
DISTRICT – A status report on what items the District may be presenting, 
or has recently presented, before the Ventura County Board of Supervisors  

o 02/25/2020 Well #2 Construction Contract 
o 03/10/2020 Rules and Regulation Changes (Dodd SB998) 
o 04/21/2020 Adoption of Proposed Resolution Increasing 

Charges for CIC Services and Amending Rules and 
Regulations 

o 04/21/2020 Adoption of Proposed Resolution Increasing 
Misc. Fee Charges 
 

   I. BUDGET AND FINANCIAL REVIEW - An update on the budget and 
financial status 

 J. DIRECTOR’S INFORMATIONAL ITEMS – Provides the opportunity for the 
Director to present items that are not within the subject matter of the 
District’s Staff Report  
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5. COMMITTEE MEMBERS’ COMMENTS/FUTURE AGENDA ITEMS 

  
6. ADJOURNMENT 
 
 
IN COMPLIANCE WITH THE AMERICANS WITH DISABILITIES ACT, IF YOU NEED SPECIAL 
ASSISTANCETO PARTICIPATE IN THIS MEETING, PLEASE CONTACT CAYTLYN CAYLOR AT (805) 
378-3005. REASONABLE ADVANCE NOTIFICATION OF THE NEED FOR ACCOMODATION PRIOR TO 
THE MEETING (48 HOURS ADVANCE NOTICE IS PREFERABLE) WILL ENABLE US TO MAKE 
REASONABLE ARRANGEMENTS TO ENSURE ACCESSIBILITY TO THIS MEETING. 
 



  CITIZENS' ADVISORY COMMITTEE 
VENTURA COUNTY WATERWORKS DISTRICT NO. 19  

MINUTES OF THE DECEMBER 19, 2019 MEETING 
 

  
COMMITTEE MEMBERS IN ATTENDANCE: Diana Enos, David Hutter, Lynette 

Buchanan-Roth, Kirby Thomas, and Kathy Janowski 
 
COMMITTEE MEMBERS ABSENT:  None 

 
COMMITTEE MEMBER VACANCY: None            
   
STAFF:  Joseph Pope, Director 
 Eric Keller, Operations and Maintenance Deputy Director 
                Kamran Iradjpanah, Engineering Manager 
 Caytlyn Caylor, Management Assistant III 
 Dave Hazen, Water Superintendent  
                Sean Hanley, Water Supervisor  
 
GUESTS:  Walt Brand, Brett Tibbitts, and Jerry Wall 
*   *   * 
1. CALL TO ORDER      

  
 The meeting was called to order at 3:34 p.m. 
               

2. APPROVAL OF THE MINUTES OF THE SEPTEMBER 20th SPECIAL MEETING 
AND OCTOBER 17th, 2019 REGULAR MEETING            
   

• Both meeting minutes were approved as provided by Staff 
  
3. PUBLIC COMMENTS 
 
 No Public comments addressed 
  
4. ACTION ITEM – Nominate and Elect Chair and Vice Chair of the Citizen Advisory 

Committee for the Waterworks District 19  
 

I. Lynette Buchanan-Roth nominated as Chair 
II. David Hutter nominated as Vice Chair 

5.  
 
A. CAPITAL PROJECTS REPORT   
  
    Well No. 2 Iron and Manganese Treatment Facility 

• Well # 2 received Government funding for $3 million  
• Estimated time for finalization 210 days (2 fiscal years) 
• Finalizing project plans and specs to move forward 

 
B. WATER QUALITY REPORT 

Draft 
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• (1) Pressure Complaint 

o Low pressure caused by sheered hydrant. It was shut down 
and the pressure returned to normal 

• (1) Discoloration Complaint 
o Water Discoloration-Hydrant North of Donlon Road property 

had high color. Line has been flushed customer will be notified 
so that they may flush out their water heater 

      
C. WATER SUPPLY CONDITIONS 
  
 Conditions remain healthy 
 
D.  FOX CANYON GROUNDWATER MANAGEMENT AGENCY (GMA) / LAS 

 POSAS USERS GROUP (LPUG) UPDATE 
 

• Allocation for District 19 is 1,844 acres/year we can pump without 
penalty.  

  Mr. Pope informed the committee that he has not attended a LPUG meeting. 
Instead took this time to speak on settlement agreement. 

• The settlement agreement sets our pumping allocation to 12.3% of 
the “safe yield” of groundwater basin. Court date set for April. 

  
E. CALLEGUAS MUNICIPAL WATER DISTRICT (CALLEGUAS)/ 

METROPOLITAN WATER DISTRICT OF SOUTHERN CALIFORNIA 
(METROPOLITAN) UPDATE 

   
 No updates given at the time of meeting    

 
F.  AVENUES OF PUBLIC OUTREACH  
    
    Mr. Pope proposed to hold an open house/ public meeting to educate 
and discuss questions amongst the rest of the community such as: “What are the 
challenges?”, “What are we doing to meet challenges?”, and “Here’s what we can 
do.” 
 
G.  ADMINISTRATIVE UPDATE 
 
 No updates at time of CAC meeting 
 
H. BOARD LETTER TRACKER: AN UPDATE ON VENTURA COUNTY 

BOARD OF SUPERVISORS AGENDA ITEMS RELATED TO THE 
DISTRICT    
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 Mr. Pope stated no new updates that directly affect this district 
 
I.  BUDGET AND FINANCIAL REVIEW  
   

• 1.3 million estimates on our O and M labor-seemed too high. A 
budgeted amount from prior numbers seemed more accurate.  

• Water purchases from Calleguas estimated projection was 1.265 
million by the end of year-we have only spent 208,000 so far.  

    
J.  DIRECTOR’S INFORMATIONAL ITEMS 

None 
                                                                                                                                                                                                                                           

6. COMMITTEE MEMBERS’ COMMENTS/FUTURE AGENDA ITEMS 
  
    Future Agenda Items– 

• Meter replacements 
• USDA Pipe replacement 
• Zone 538 

   
7. ADJOURNMENT -  The meeting adjourned at 5:28 p.m. 



 ACTIVE CAPITAL PROJECTS REPORT – WATER AND SANITATION DEPARTMENT       

 
N:\CAPITAL PROJECTS\CIP Projects Status and Staff Reports\Capital Projects Monthly Reports (Active Projects Only)\2019  

  Project Mgr. Scheduled or Actual Dates % Compl. WA Remarks 
Sup. 
Dist. 

Project Name Project 
Number 

Design Eng. 
Contractor 

Plan 
Approval 

Contract 
Award 

Const. 
Start 

Const. 
Comp. 

Design/ 
Const. 

Auth/ 
Balance 

2 District No. 19 
Well No. 2 
Iron and Manganese facility               
WS239898 

S. Pan / M. Segui 
MBI; 

Padre & Assoc.; 
Oakridge 

 06/19 09/19 10/19 10/20 99/0  • 7/2019- Advertising project. 
• 6/2019- Obtained State budget appropriation to fund project. 

Finalizing project plans and specs. package for approval. 
Obtaining temporary construction easement from adjacent 
property owners. 

• 3/2019- Prepared and submitted memo and supporting 
documents to the Financial Planning Committee, scheduled FPC 
meeting for borrowing from COV Revolving Credit Agreement 
fund. 

• 1/2019- Met with CEO Analyst for borrowing from COV General Fund 
Loan, preparing the supporting documents for the Finance 
Committee and BOS meetings 

• 11/2018- Completed 100% plans and specs and project package 
except for funding source; Applying for iBank loan; Looking into short 
term loan from Dist. 38. 

         
        
    

          
     

           
     

            
        

         
            

            
         

         
         

       
  

         
          

       

2 District No. 19 
538 Pressure Zone 
1.0 MG Reservoir & 1,100 LF 12-
inch Transmission Line 
Replacement 
WS239906 & 
WS239907 

S. Pan/ 
ESD 

03/21 6/21 7/21 6/22 0/0  • 6/2019- Surveyed existing ROW and staked existing pipeline 
across Arroyo Las Posas; KJ consultant performing preliminary 
engineering design. 

• 3/2019- KJ Consultant contract for CEQA and 30% design services 
approved by PWA Director, issued Notice to Proceed to KJ. 

• 1/2019- KJ Consultant contract for CEQA and 30% design services 
for PWA Director approval 1/2019. 

          
        

           
    

          
            

             
  

           
             
     

    
       

          
             

2 District No. 19 Pipe Replacement 
@ CalTrans R/W  
WS239904 

S. Pan 
Padre & Assoc.; 

AECOM 

07/20 10/20 11/20 10/21 90/0  • 6/2019 – Investigating County financing options: revolving 
Credit Agreement. 

• 1/2015 – Project is on hold pending District 19 financial planning. 
• 3/2014 - AECOM submitted 95% plans to all review Agencies 

including Cal Trans, Calleguas MWD, VCWPD, and WWD#19. 
•                                    
•  
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This report is produced by the Water Resource Management Group and contains information from various federal, state, and local agencies. 

The Metropolitan Water District of Southern California  cannot guarantee the accuracy or completeness of this information. 

Readers should refer to the relevant state, federal, and local agencies for additional or for the most up to date water supply information. 

Reservoirs, lakes, aqueducts, maps, watersheds, and all other visual representations on this report are not drawn to scale.

http://www.mwdh2o.com/WSCR

This report is best printed double sided on legal size paper (8.5" x 14") and folded in quarters. Questions? Email mferreira@mwdh2o.com
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Highlights

 Precipitation at the 8-Station is at 67%  of normal
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Board Date Board Item Title 

2/25/20 Well #2 Construction Contract 

3/10/20 Rules and Regulation Changes (Dodd SB998) 

4/21/20 Adoption of Proposed Resolution Increasing Charges for Misc. Fees 

4/21/20 Adoption of Proposed Resolution Increasing Charges for CIC Ser-
vices & Amending Rules and Regulations 



































 

 

 

Water Efficiency Legislation will Make California  
More Resilient to Impacts of Future Droughts 

 
On May 31, 2018, Governor Brown signed two bills which build on the ongoing efforts to “make 
water conservation a California way of life.” SB 606 (Hertzberg) and AB 1668 (Friedman) 
reflect the dedicated work of many water suppliers, environmental organizations, and members 
of the Legislature.  

SB 606 and AB 1668 emphasize efficiency and 
stretching existing water supplies in our cities and on 
farms.  Efficient water use is the most cost-effective 
way to achieve long term conservation goals, as well 
provide the water supply reliability needed to adapt to 
the longer and more intense droughts climate change 
is causing in California.  

Some have misinterpreted the immediate impact of this 
law.  It does not impose individual mandates for 
homeowners or businesses. The mandates will fall on 
urban water suppliers – not customers.  
 

What Are the Specific Requirements for Urban and Agricultural Water 
Suppliers? 
 

• Specifically, the bills call for creation of new urban efficiency standards for indoor use, 
outdoor use, and water lost to leaks, as well as any appropriate variances for unique 
local conditions. The State Water Board will adopt these standards by regulation no 
later than June 30, 2022, after full and robust public and stakeholder processes. 

• Each urban retail water agency will annually, beginning November 2023, calculate its 
own objective, based on the water needed in its service area for efficient indoor 
residential water use, outdoor residential water use, commercial, industrial and 
institutional (CII) irrigation with dedicated meters, and reasonable amounts of system 

 

https://www.gov.ca.gov/2018/05/31/governor-brown-signs-legislation-establishing-statewide-water-efficiency-goals/


 

 

water loss, along with consideration of other unique local uses (i.e., variances) and 
“bonus incentive,” or credit, for potable water reuse, using the standards adopted by the 
Board.   

. 

• Urban water agencies must meet their water use objective. Those that don’t may be 
subject to enforcement by the Board. Starting in 2023, the State Water Board may issue 
informational orders to urban water suppliers that do not meet their water use objective, 
and may issue conservation orders beginning in 2025. 

• The indoor water use standard will be 55 gallons per person per day (gallons per capita 
daily, or GPCD) until January 2025; the standard will become stronger over time, 
decreasing to 50 GPCD in January 2030.  For the water use objective, the indoor use is 
aggregated across population in an urban water supplier’s service area, not each 
household.   

• The outdoor water use standard will be based on land cover, climate, and other factors 
determined by the Department of Water Resources and the State Water Resources 
Control Board. The State Water Resources Control Board will adopt the outdoor 
standard by June 2022. 

• The water leaks standard will be set by the State Water Resources Control Board 
pursuant to prior legislation (SB 555, 2015) by July 2020. 

• In addition, the Department of Water Resources and the State Water Resources Control 
Board will work collaboratively to define performance measures for Commercial, 
Institutional, and Industrial (CII) water use by October 2021. The State Water Board will 
adopt the CII performance measures by June 2022.  

• To enhance drought planning and preparedness, urban water agencies also will be 
required to update urban water management plans that specify reliability of water 
supply, define the agency's strategy for meeting its water needs, including conducting 
annual “stress tests” of supply versus demand to ensure water service continuity 
assuming the five worst or driest years in the supplier’s historical record.   



 

 

• Agricultural water users will be required to expand existing agricultural water 
management plans to include an annual water budget that specifies water supply 
versus use, and creates water efficiency objectives to improve both delivery and 
historical water loss. 

• In addition, agricultural water users must provide specifics on how they will stretch their 
water supplies during long term, or multi-year droughts while meeting water allocation 
needs to grow crops and support livestock. 

 
Background: 
Governor Brown’s April 2017 Executive Order lifted his January 2014 drought declaration for 
most of the state and replaced it with a long-term plan to better prepare the state for future 
droughts. The order included establishing a framework for efficient water use that reflects the 
state’s diverse climate, landscape and population growth.   

In April 2017, five state agencies (State Water Board, Department of Water Resources, Energy 
Commission, Public Utilities Commission, Department of Food and Agriculture) published a 
framework document that was used to formulate the water conservation legislation. 

For more information, please visit our webpage on water conservation and efficiency statutes 
on the State Water Resources Conservation Portal. 
 

(This fact sheet was last updated June 7, 2018)  

https://www.gov.ca.gov/docs/4.7.17_Exec_Order_B-40-17.pdf
https://www.gov.ca.gov/news.php?id=18368
https://www.water.ca.gov/Programs/Water-Use-And-Efficiency/Make-Water-Conservation-A-California-Way-of-Life
https://www.waterboards.ca.gov/water_issues/programs/conservation_portal/california_statutes.html
https://www.waterboards.ca.gov/water_issues/programs/conservation_portal/
https://www.waterboards.ca.gov/water_issues/programs/conservation_portal/
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April 21, 2020 
 
 
Boards of Ventura County Waterworks Districts Nos. 1, 16, 17, 19, and 38 
800 South Victoria Avenue  
Ventura, CA  93009 
 
Subject: Conduct Public Hearings Regarding Proposed Adjustments to 

Miscellaneous Fees for Staff Services for Ventura County Waterworks 
Districts Nos. 1, 17, 19 and 38 and Approve Proposed Adjustments 
and Other Changes to the Miscellaneous Fee Schedule; Waterworks 
District No. 1 (Moorpark), Supervisorial District No. 4; Waterworks 
District No. 16 (Piru), Supervisorial District No. 3; Waterworks District 
No. 17 (Bell Canyon), Supervisorial Districts Nos. 2 and 4; Waterworks 
District No. 19 (Somis), Supervisorial District No. 2; Waterworks 
District No. 38 (Lake Sherwood), Supervisorial District No. 2. 

 
Recommendations: 
It is recommended that the Board of Waterworks District Nos. 1, 16,17, 19, and 38: 
1. Conduct a public hearing to hear and consider all objections or protests, if any, to 

the proposed miscellaneous fee adjustments, commencing July 1, 2020, as shown 
in Exhibit 1; and 

 
2.  Adopt the attached proposed resolution adjusting the District’s miscellaneous fees 

for administrative services schedule, commencing annually July 1, 2021 for a 4-
year budget period, as shown in Exhibit 2. 

 
Fiscal/Mandates Impact: 
Mandatory:    No 
Source of Funding:   District Water and/or Sewer Customers  
Funding Match Required:  None 
Impact on Other Department(s): None 
 
Current Fiscal Year Budget Projections: 
FY 2019-20 Budget Projection for 
 Ventura County Waterworks District No. 1 – Unit 4300 
 Adopted Adjusted Budget Projected Estimated 

Budget Budget Saving/(Deficit) 
Appropriations $31,481,200  $31,642,447 $31,642,447  $0 
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ADD WWD 16 
 
FY 2019-20 Budget Projection for 
Ventura County Waterworks District No. 17 – Unit 4330 
 Adopted 

Budget 
Adjusted 
Budget 

Projected 
Budget 

Estimated 
Savings/(Deficit) 

Appropriations $ 8,135,600 $ 8,146,209 $ 8,146,209 $0 
Revenue $ 7,176,600   $ 7,176,600 $ 7,176,600 $0 
Net Costs $    959,000 $    969,609 $    969,609 $0 

 
FY 2019-20 Budget Projection for 
Ventura County Waterworks District No. 19 – Unit 4340 
 Adopted 

Budget 
Adjusted 
Budget 

Projected 
Budget 

Estimated 
Savings/(Deficit) 

Appropriations $9,809,115 $10,054,458 $10,054,458 $0 

Revenue $8,927,400 $  8,927,400 $  8,927,400 $0 

Net Cost $   881,715 $  1,127,058 $  1,127,058 $0 
 
FY 2019-20 Budget Projection for 
Ventura County Waterworks District No. 38 – Unit 4360 
 Adopted 

Budget 
Adjusted 
Budget 

Projected 
Budget 

Estimated 
Savings/(Deficit) 

Appropriations $4,238,900 $4,248,227 $4,248,227 $0 

Revenue $3,972,700 $3,972,700 $3,972,700 $0 

Net Cost  $   266,200   $  275,527    $   275,527 $0 

 
Discussion: 
Miscellaneous fees for administrative services that comprise non-rate revenues for 
Ventura County Waterworks Districts Nos. 1, 16,17, 19, and 38 (collectively, Districts), 
were revised, proposed, and approved by your Board on 2/27/2018.  
 
Upon review of the fee structure, and considering current labor rates, materials costs, 
and the time required to complete various tasks, current fees do not accurately reflect the 
actual costs incurred by the Water and Sanitation Department. Due to the differences in 
travel time to each District, staff further recommends breaking out fees by District. Based 
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on analysis, and in order to recover or recoup the Districts’ actual costs associated with 
the events, staff recommends adjusting the miscellaneous fees as shown in Exhibit 1 
commencing on July 1, 2020.  
 
In order to assure fees are adjusted annually, staff is proposing annual increases 
mirroring the average annual labor budget increases of 3% for the next four budget years 
commencing July 1, 2021 through June 1, 2024, as shown in Exhibit 2.  
 
Annually beginning in fiscal year 2024, staff will review fee adjustments for the 
subsequent 5-year period, and if necessary, staff will return to the Board with proposed 
adjustments. 
 
Public Participation: 
 
The Districts have presented these proposed fees, including descriptions of the fees and 
the reasons for the changes, to the Citizens’ Advisory Committees (CACs) for Districts 
Nos. 1, 17, 19 and 38. All voted unanimously to approve the proposed fee and other 
changes. Miscellaneous fees will continue to be posted publicly at a minimum on our 
website. 
 
Conclusion: 
 
District staff believes that the recommended adjustments are necessary to establish fair 
and equitable fees and charges.  
 
The Districts have published timely notice of these proposed fee adjustments and this 
public hearing in accordance with Government Code sections 6062a and 66018.  
 
If you have any questions regarding this item, please call me at (805) 654-2075. 
 
 
 
Joseph C. Pope 
Director, Water and Sanitation Department  
 
Resolution [Proposed]  
Exhibit 1 - Proposed Miscellaneous Fees for Staff Services effective July 1, 2020 
Exhibit 2 - Proposed Miscellaneous Fees for Staff Services effective June 1, 2021 through 
June 1, 2024 
 
 



RESOLUTION NO. ________ 
 

RESOLUTION OF THE BOARDS OF VENTURA COUNTY WATERWORKS 
DISTRICTS NOS. 1, 16, 17, 19, AND 38 INCREASING AND MAKING OTHER 

CHANGES TO THE MISCELLANEOUS FEE SCHEDULE 
 
WHEREAS, staff for Ventura County Waterworks Districts Nos. 1, 16, 17, 19, and 38 
(Districts) have reviewed and analyzed their miscellaneous fees for administrative 
services and all non-rate revenue, such as late fees, shut-off fees and the other fees; and 
 
WHEREAS, considering current FY 2020 labor rates, materials costs, and the time 
required to complete the tasks associated with the events or services described below, 
the revenue presently collected from several of these miscellaneous fees does not recoup 
the actual costs to the Districts for such services; and  
 
WHEREAS, in order to recover, or recoup, the Districts’ actual costs associated with the 
events or services listed below, staff for the Districts recommend changes to their 
miscellaneous fees as shown in Exhibit 1; and 
 
WHEREAS, in order to recoup differences in travel time to each District, staff further 
recommends breaking out fees by District as shown in Exhibit 1; and 
 
WHEREAS, in order to assure fees are adjusted annually, staff is proposing annual 
increases mirroring the average annual labor budget increases of 33% for the next four 
budget years commencing July 1, 2021 through June 1, 2024, as shown in Exhibit 2; and  
 
WHEREAS, the amounts of the fees do not exceed the estimated reasonable cost of 
providing the services for which they are imposed, and these costs are allocated to payers 
in a manner that is proportional and bears a fair and reasonable relationship to the payers’ 
burdens, or benefits received, from such services; and 
 
WHEREAS, annually beginning in fiscal year 2024, staff will review fee adjustments for 
the subsequent 5-year period, and if necessary, staff will return to the Board with 
proposed adjustments; and  
 
WHEREAS, the Districts have received unanimous approval from their four Citizens’ 
Advisory Committees (CAC) for these proposed fee increases and other changes; and 
 
WHEREAS, the Districts published timely notice of a public hearing at this date, time, and 
location concerning these proposed increases to their miscellaneous fees in accordance 
with Government Code sections 6062a and 66018, and the Districts have now conducted 
a public hearing, allowing for oral or written presentations to be made; 
 
NOW, THEREFORE, BE IT RESOLVED, that the Boards of the Districts hereby: 
 



 1.   Adopt the proposed fee schedule as shown on Exhibits 1 and direct 
  that these fees be published on the Districts’ website: 

 
Upon motion of Board Member ________________, seconded by Board Member 
_______________, and duly carried, the Boards of Waterworks Districts Nos. 1, 16, 17, 
19 and 38 hereby adopt the foregoing Resolution on this 25th day of February 2020. 
 
       
      __________________________ 
    Chair, Board of Ventura County  

   Waterworks District Nos. 1, 16, 17, 19, and 38 
ATTEST: 
Michael Powers, 
Clerk of County of Ventura Board of Supervisors, 
  Acting ex officio as Clerk of the District Boards 
 
 
By: ___________________________ 
           Deputy Clerk of the Boards 



EXHIBIT 1 
 

VENTURA COUNTY WATERWORKS DISTRICTS NOS. 1, 16, 17, 19 AND 38 PROPOSED MISCELLANEOUS FEES 
COMMENCING ON JULY 1, 2020 

 

 



EXHIBIT 2 
 

VENTURA COUNTY WATERWORKS DISTRICTS NOS. 1, 16, 17, 19 AND 38 PROPOSED MISCELLANEOUS FEES 
COMMENCING ANNUALLY ON JULY 1, 2020 FOR A 4-YEAR BUDGET PERIOD 

 

 

MISCELLANEOUS FEE SCHEDULE MISCELLANEOUS FEE DESCRIPTION
Waterworks District 1, 

Proposed Fee Effective 
7/1/2021

Waterworks District 19, 
Proposed Fee Effective 

7/1/2021 

Waterworks District 17 & 
38, Proposed Fee Effective 

7/1/2021 

Late Payment Fee Fee assessed for non-payment by due date
$10.00 minimum or 10% of 

delinquent balance
$10.00 minimum or 10% of 

delinquent balance
$10.00 minimum or 10% of 

delinquent balance

After Hours Fee Fee charged for requested after-hours service 
(turn on or off water service)

$128.00 $137.00 $149.00

Disconnect / Reconnect Water Service Fee* Fee charged for disconnection or reconnection 
of service.  *The reconnection fee is new. 

$25.00 $33.00 $46.00

Meter Inaccessible Fee / Re-read Fee / 
Accuracy Testing Fee*

Fee charged when the meter is inaccessible, re-
read, or an accuracy test is requested. *Accuracy 
testing request fee if new. $16.00 $25.00 $37.00

Meter Removal Fee / Tampering Fee / Cut 
Lock Fee

Fee charged for removal of meter, cutting of lock, 
or tampering with property

$40.00 $49.00 $61.00

Non-Compliance / Failure to Respond / 
Backflow / Notice Fee

Fee charged upon third notification of non-
compliance

$84.00 $92.00 $105.00

Non-Compliance / Further Failure to Respond 
/ Backflow / Shut-Off Fee

Fee charged upon final notice and shut-off of 
water service

$159.00 $168.00 $180.00

Pending Shut-Off Notice Fee Fee charged for non-payment, and processing of 
a first door hanger notification

$21.00 $29.00 $42.00

Shut-Off Notice Fee Fee charged for non-payment, processing of a 
second door hanger notification, and termination 
of service $31.00 $40.00 $52.00



 

 
 
 
 
 
 

MISCELLANEOUS FEE SCHEDULE MISCELLANEOUS FEE DESCRIPTION
Waterworks District 1, 

Proposed Fee Effective 
7/1/2022

Waterworks District 19, 
Proposed Fee Effective 

7/1/2022

Waterworks District 17 & 
38, Proposed Fee Effective 

7/1/2022

Late Payment Fee Fee assessed for non-payment by due date
$10.00 minimum or 10% of 

delinquent balance
$10.00 minimum or 10% of 

delinquent balance
$10.00 minimum or 10% of 

delinquent balance

After Hours Fee Fee charged for requested after-hours service 
(turn on or off water service)

$132.00 $142.00 $154.00

Disconnect / Reconnect Water Service Fee* Fee charged for disconnection or reconnection 
of service.  *The reconnection fee is new. 

$26.00 $34.00 $48.00

Meter Inaccessible Fee / Re-read Fee / 
Accuracy Testing Fee*

Fee charged when the meter is inaccessible, re-
read, or an accuracy test is requested. *Accuracy 
testing request fee if new. $17.00 $26.00 $39.00

Meter Removal Fee / Tampering Fee / Cut 
Lock Fee

Fee charged for removal of meter, cutting of lock, 
or tampering with property

$42.00 $51.00 $63.00

Non-Compliance / Failure to Respond / 
Backflow / Notice Fee

Fee charged upon third notification of non-
compliance

$87.00 $95.00 $109.00

Non-Compliance / Further Failure to Respond 
/ Backflow / Shut-Off Fee

Fee charged upon final notice and shut-off of 
water service

$164.00 $174.00 $186.00

Pending Shut-Off Notice Fee Fee charged for non-payment, and processing of 
a first door hanger notification

$22.00 $30.00 $44.00

Shut-Off Notice Fee Fee charged for non-payment, processing of a 
second door hanger notification, and termination 
of service $32.00 $42.00 $54.00



 

 
 
 
 
 
 

MISCELLANEOUS FEE SCHEDULE MISCELLANEOUS FEE DESCRIPTION
Waterworks District 1, 

Proposed Fee Effective 
7/1/2023

Waterworks District 19, 
Proposed Fee Effective 

7/1/2023

Waterworks District 17 & 
38, Proposed Fee Effective 

7/1/2023

Late Payment Fee Fee assessed for non-payment by due date
$10.00 minimum or 10% of 

delinquent balance
$10.00 minimum or 10% of 

delinquent balance
$10.00 minimum or 10% of 

delinquent balance

After Hours Fee Fee charged for requested after-hours service 
(turn on or off water service)

$136.00 $147.00 $159.00

Disconnect / Reconnect Water Service Fee* Fee charged for disconnection or reconnection 
of service.  *The reconnection fee is new. 

$27.00 $36.00 $50.00

Meter Inaccessible Fee / Re-read Fee / 
Accuracy Testing Fee*

Fee charged when the meter is inaccessible, re-
read, or an accuracy test is requested. *Accuracy 
testing request fee if new. $18.00 $27.00 $41.00

Meter Removal Fee / Tampering Fee / Cut 
Lock Fee

Fee charged for removal of meter, cutting of lock, 
or tampering with property

$44.00 $53.00 $65.00

Non-Compliance / Failure to Respond / 
Backflow / Notice Fee

Fee charged upon third notification of non-
compliance

$90.00 $98.00 $113.00

Non-Compliance / Further Failure to Respond 
/ Backflow / Shut-Off Fee

Fee charged upon final notice and shut-off of 
water service

$169.00 $180.00 $192.00

Pending Shut-Off Notice Fee Fee charged for non-payment, and processing of 
a first door hanger notification

$23.00 $31.00 $46.00

Shut-Off Notice Fee Fee charged for non-payment, processing of a 
second door hanger notification, and termination 
of service $33.00 $44.00 $56.00



 
 

MISCELLANEOUS FEE SCHEDULE MISCELLANEOUS FEE DESCRIPTION
Waterworks District 1, 

Proposed Fee Effective 
7/1/2024

Waterworks District 19, 
Proposed Fee Effective 

7/1/2024

Waterworks District 17 & 
38, Proposed Fee Effective 

7/1/2024

Late Payment Fee Fee assessed for non-payment by due date
$10.00 minimum or 10% of 

delinquent balance
$10.00 minimum or 10% of 

delinquent balance
$10.00 minimum or 10% of 

delinquent balance

After Hours Fee Fee charged for requested after-hours service 
(turn on or off water service)

$141.00 $152.00 $164.00

Disconnect / Reconnect Water Service Fee* Fee charged for disconnection or reconnection 
of service.  *The reconnection fee is new. 

$28.00 $38.00 $52.00

Meter Inaccessible Fee / Re-read Fee / 
Accuracy Testing Fee*

Fee charged when the meter is inaccessible, re-
read, or an accuracy test is requested. *Accuracy 
testing request fee if new. $19.00 $28.00 $43.00

Meter Removal Fee / Tampering Fee / Cut 
Lock Fee

Fee charged for removal of meter, cutting of lock, 
or tampering with property

$46.00 $55.00 $67.00

Non-Compliance / Failure to Respond / 
Backflow / Notice Fee

Fee charged upon third notification of non-
compliance

$93.00 $101.00 $117.00

Non-Compliance / Further Failure to Respond 
/ Backflow / Shut-Off Fee

Fee charged upon final notice and shut-off of 
water service

$175.00 $186.00 $198.00

Pending Shut-Off Notice Fee Fee charged for non-payment, and processing of 
a first door hanger notification

$24.00 $32.00 $48.00

Shut-Off Notice Fee Fee charged for non-payment, processing of a 
second door hanger notification, and termination 
of service $34.00 $46.00 $58.00




